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Cnncok N3MeHSsIIoLLNX JOKYMEHTOB
(B pen. PepepanbHoro 3akoHa oT 21.07.2014 N 256-$3)

agea 1. OBLWWUE NONOXEHUA
Crtatbs 1. Npeamet perynvpoBaHus HacTosilero ®eaepanbHOro 3akoHa
1. HacTosawwmin depepanbHbIl 3aKOH YCTaHABNUBAET:

1) npaBoBble, OpPraHU3aLMOHHbIE WU 3KOHOMWYECKME OCHOBbI COLMANbHOro OOCMNYyXMBaHUSA rpaxgaH B
Poccuinckon ®egepaumm;

2) nonHomoumsa efeparnbHbiX OpraHoB rocyAapCTBEHHON BNACTU M MOMTHOMOYUS OPraHOB rocyAapCTBEHHOMN
BnacTun cydbektoB Poccuiickon depepaumm B chepe coumansHOro obCnyXnBaHus rpaxaaH;

3) npaBa 1 0643aHHOCTM Nony4yaTenel couuarnbHbIX YCMyr;
4) npaBa 1 06513aHHOCTV NOCTABLUMKOB COLMArbHbIX YCHyT.

2. NenctBue HacToswero degepanbHOro 3akoHa pacnpocTpaHseTcs Ha rpaxaaH Poccuiickon ®epepauun,
Ha WMHOCTPaHHbIX rpaxgaH M nuy 6e3 rpaxgaHcTBa, NMOCTOSAHHO MPOXMBAKLWMX Ha Tepputopun Poccuiickon
depnepaumn, bexeHueB (Oanee - rpaxpaHe, rpaxaaHuH), a Takke Ha HPUONYECKUX NUL, HE3ABMCMMO OT WX
OpraHM3aunoHHO-NPaBoBON (OpMbl U WHAMBUAYAlNbHbIX NpeanpuHUMaTENeln, OCYLLECTBAIOWMX coLmanbHoe
obcnyXvBaHue rpaxaaH.

CtaTtbs 2. [[paBoBOE perynupoBaHue counanbHOro o6cnyxmBaHus rpaxaaH
npaBOBOG perynupoBaHne couunanbHOro 06Cﬂy)KMBaHI/IF| rpaxgaH ocywecTBndaAeTcd Ha OCHOBaHUU
HacTo4dLlero CDep,epaanoro 3aKOHa, Apyrux q)e,qepaanblx 3aKOHOB M WHbIX HOPMATUBHbLIX MPaBOBbIX aAKTOB

Poccuinckon ®depepaumm, a Tawkke 3aKOHOB W MHbIX HOPMAaTMBHBIX MPaBOBbIX aKTOB CyObekTtoB Poccunckon
depepauymm.

CtaTtbs 3. OCHOBHbIe NOHATUSA, UCNONb3YyeMble B HacTosiem PenepanbHOM 3aKoHe
Ons uenewn HacToswero PegepanbHOro 3akoHa UCNONb3YITCH CreayoLWwmne OCHOBHbIE MOHATUS:

1) coumanbHoe ob6cnyxmnBaHue rpaxaaH (ganee - coumanbHoe obcnyXmBaHue) - AeATeNbHOCTb Mo
npegocTaBMeHU0 coLmanbHbIX YCRyr rpaxaaHam;

2) coumnanbHas ycnyra - OeWcTBMe UnvM OEeUCTBMSA B cdhepe coumanbHOro obCnyXvMBaHWSA MO OKasaHUIo




NMOCTOSHHON, NEPUOANYECKON, PA3OBOW MOMOLLW, B TOM YUCIE CPOYHOM NOMOLLM, rPaXaaHUHy B Lensx ynyyweHus
YCIOBWUI €r0 XU3HEeAEeATENbHOCTU 1 (UNK) paclUMpeHns ero BO3MOXHOCTEN caMoCToATeNbHO obecneyvnBaTb CBOU
OCHOBHbI€ XXM3HEHHble NoTpebHOCTY;

3) nonyyatenb coumarnbHbIX YCRyr - rpaxaaHWH, KOTOPbIM MNPU3HaH HyXAalwWwumcs B CcouManbHOM
obcnyxMBaHUN 1 KOTOPOMY NPESOCTaBMSATCS counanbHas ycrnyra unm coumanbHble YCrnyru;

4) nocTaBLUK couMarbHbIX YCNyr - OpPUOUYecKoe IMLUO HEe3aBUCMMO OT €ro OpraHm3auMoHHO-NPaBOBOW
dopMbl 1 (MNK) MHAMBUAYANbLHBLIN NPpeanpUHMMaTENb, OCYLLEeCTBNSAOLWME coLumanbHoe obecnyxnBaHue;

5) cTaHgapT couManbHOW YCNyrn - OCHOBHble TpeboBaHWs K 0Obemy, MNEePUOAMYHOCTU U KayecTBy
npegocTaBneHnsl coumarnbHON YCNyry nonyyaTento coumarnbHOW YCryru, yCTaHOBMEHHbIE MO BUAAM COLManbHbIX
ycnyr;

6) npocdmnakTuka 06CTOATENBCTB, OOYCNOBMMBAKLINX HYXOAEMOCTb B COLMANbHOM OOCAyXUBaHWM, -
cucTemMa Mep, HarnpaBfieHHbIX Ha BbISIBIIEHWE W YCTPaHEHWEe MPUYUH, MOCIYXMBLUMX OCHOBAHWEM YXyAOLIEHMWS
YCINOBUN XU3HEOEATENbHOCTU T[PaXdaH, CHWKEHWS WX BO3MOXHOCTEM CcaMOCTOSTENbHO obecneyvBaTb CBOU
OCHOBHbI€E XXW3HEHHbIE NOTPEOHOCTY.

CrtaTbs 4. MpMHUMNBI COLManbHOro 06CNyXUBaHUA

1. CoumanbHoe O6Cﬂy)KVIBaHV|e OCHOBbIBaeTCsl Ha cobnogeHnn npae 4YerioBeka 1 yBaXeHUn OOCTOUHCTBA
JINYHOCTHN, HOCUT FyMaHHbIVI XapaKktep U He aonyckaeT yHUWXeHNA 4eCTn 1 JOCTOMHCTBA 4YerioBeKa.

2. CoumanbHoe obcnyXmBaHMe OCYLLECTBIIAETCA Takke Ha CneayLmx NpuHUMnax:

1) paBHbI, cBOBOAHLIN AOCTYN rpakgaH K couuanbHOMY OBCMyXMBaHWIO BHE 3aBMCMMOCTM OT WX Mona,
pacbkl, BO3pacTa, HauUMOHanbHOCTW, $A3blka, MPOUCXOXAEHUS, MECTa >KUTENbCTBA, OTHOLUEHUS K Penuruu,
ybexaeHu n NpuHagnexHocTn K obwecTBeHHbIM 06 beaNHEHUAM;

2) appecHOCTb NpefoCTaBeHNs coLmanbHbIX YCIyr;

3) NpMBNMKEHHOCTb MOCTaBLUMKOB COUMArbHbIX YCMAYr K MECTy >XUTefbCTBa Morlydatenen coumnanbHbIX
ycnyr, 4OCTaTOYHOCTb KONMMYeCTBa MOCTaBLUMKOB COLManbHbIX yecnyr ansg obecneyeHuss notpebHocTen rpaxaaH B
coumanbHoOM  OBCNyXuWBaHUW, [OCTAaTOYHOCTb  (PMHAHCOBbLIX, MaTepUanbHO-TEXHWUYECKUX, KagpoBbIX MU
NHOPMALIMOHHBIX PECYPCOB Y MOCTABLUMKOB COLMaribHbLIX YCIyr;

4) coxpaHeHve npebbiBaHWA rpaxaaHnHa B NpUBbLIYHON BnaronpuaTHon cpeae;

5) 0o6poOBONLHOCTS;

6) KOHUAEHUNANbHOCTb.

Cratbsa 5. Cuctema coumanbHOro o6cnyxmBaHus

CucTtema coumanbHoOro o6cnyxmBaHus BktovaeT B cebs:

1) benepanbHbI OpraH UCMOMHMTENBHOW BNacTW, OCYLLECTBASIOWMIA PYHKLMKX MO BbipaboTKe 1 peanusauun
rocy4apCTBEHHON MOMUTUMKM U HOPMAaTMBHO-MPaBOBOMY PErynupoBaHuio B cdhepe coumanbHOro obcnyXuBaHuUsi

(oanee - ynonHOMOYeHHbIM dpefepanbHbIi opraH UCMOMHUTENbHOW BNacT);

2) opraH rocygapcTBeHHoM Bractu cybwbekta Poccuiickon ®egepauun, YNonHOMOYEHHbIA  Ha
OCYLLIECTBMEHME MpPEenyCMOTPEHHbIX HacToswuMm degeparnbHbiM 3aKOHOM MOSIHOMOYMI B cchepe coumarnbHOro
obcnyxumBaHus (ganee - yrnorHOMOYEHHbIM opraH cybbekTta Poccuiickon ®epepauun);

3) opraHuMsaumMu coumanbHoro obcnyXuMBaHUS, HaxodsdlWuecs B BedeHUM dedepanbHbIX OpraHoB
NCMOMHUTENbHOW BNacTu;

4) opraHu3sauumn coumnansbHOro obcnyxuBaHus, HaxoasaLmMecs B BeaeHun cybwekta Poccunckon depepaumm




(oanee - opraHmsaumm couunansHoro obecnyxmeaHmsa cybbekra Poccuinckon eaepaunn);

5) HerocyoapCTBeHHbIE (KOMMeEpPYECKME U HEKOMMEPYECKME) OpraHu3aumnm coumanbHOro oBCnyXMBaHus, B
TOM u4uCre couMarnbHO OpPMEHTMPOBAaHHbIE HEKOMMEpPYECKMEe oOpraHv3auuy, npegocTaBnsiolme coumanbHble
ycnyru;

6) nHanenayanbHbIX npeuanHmmaTeneﬂ, ocyulecTBAarOWNX coumnarnbHoe 060]'Iy)KVIBaHI/Ie.

CrtaTbs 6. KOH(*)M.quLWIaﬂbHOCTb MHchopmaumum o nony4yartene couuvanbHbIX ycnyr

1. He ponyckaeTtcs pasrnaweHne nHgopmalimm, OTHECEHHOW 3akoHoaaTensCcTBoM Poccunckon ®enepaumm K
WHpopMaLnm KoOHMAEHUNANBHOIO Xapakrtepa unu cnyxebHon nHgopmMaumm, 0 nonyyaTensax coumanbHbIX yCrnyr
nuuamu, KOTopbiM 3Ta UHOpMaLMS cTana M3BecTHa B CBA3M C UCMONMHEHMEM NPOdeCCUoHanbHbIX, CryXebHbIX 1
(vnn) mHbIX 0BsA3aHHOCTeN. PasrnaweHne uHdopmaumm O nonydvaTensx coumanbHbIX yCnyr BrieveT 3a cobow
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccunckon ®enepaumn.

2. C cornacusa nonyyartens coumarnbHbIX YCIYr UK ero 3aKkOHHOro npeactaBuTens, 4aHHOTO B NMMCbMEHHOM
dopme, gonyckaeTcs nepegada uHOpMauMM O MonydvaTtene couuanbHbiX YCryr ApyrMM nvuam, B TOM u4uche
OOMKHOCTHBIM NULAaM, B MHTEpecax nony4artens counanbHbIX YCAyr UKW ero 3akOHHOMO NpeacTaBuTens, BKoYas
cpegctBa MaccoBoW  MHGOpMauuMm U ouumanbHbIA  CaWT  MOCTaBLUMKa  couuarnbHbIX — yCnyr B
NHOPMALIMOHHO-TENEKOMMYHUKauoHHon cetn "UnTepHeT" (ganee - cetb "UHTepHeT").

3. MNpepocTtaBneHne nHopmaumm o nonyyatene coumaneHblX ycnyr 6e3 ero cornacust unu 6e3 cornacus
€ro 3aKOHHOro NPeACTaBUTENS OOMYCKaETCH:

1) no 3anpocy opraHoB [O03HaHWs W CreacTBUsi, CyAa B CBA3WM C MPOBEOEHVWEM paccriefoBaHust UK
cynebHblM pasbupaTenscTBOM NGO MO 3amnpocy OpraHoB MPOKypaTypbl B CBA3WM C OCYLUECTBIEHUEM WMU
MPOKYPOPCKOro Haa3opa;

2) no 3anpocy MHbIX OPraHoB, HageneHHbIX NOSTHOMOYNSIMU MO OCYLLECTBMEHUIO FOCYAapPCTBEHHOIO KOHTPONSA
(Hap3opa) B cdepe coumnansHOro obcnyxmBaHus;

3) npu o6paboTke nepcoHarnbHbIX [daHHbIX B paMKax MEXBeOOMCTBEHHOro MHGOPMaLVOHHOIo
B3aMMOAENCTBUA, a Takke npu permctpauumM cybbekta nepcoHanbHbiX [OaHHbIX Ha eaMHOM nopTane
rocyOapCTBEHHbIX M MyHULMNAMNbHBLIX YCNYr 1 (UMK) pervoHarnbHbIX nopTanax rocyaapCTBEHHbIX U MyHULMMANbHBIX
yCryr B COOTBETCTBMW C 3aKOHOAATENbCTBOM 06 opraHusauuMu MpeaocTaBfeHuss ToCYAapCTBEHHbIX U
MYHMLMNANbHBIX YCIYT;

4) B HbIX YCTAHOBIEHHbIX 3aKkoHoAaTenbLCTBOM Poccuiickon ®efepauun criyyasnx.

nasa 2. NOJIHOMOYUA ®EAEPAJIbHBIX OPFAHOB rocYQAPCTBEHHOU
BINACTU U OPITAHOB rOCYOAPCTBEHHOW BJIACTU CYEBEKTOB
POCCUNCKOU ®EOEPALIUUA B COEPE COLIMAITBHOIO OBCINYXXUBAHUA

CtaTtbs 7. MonHomouus deaepanbHbIX OPraHoOB rocyAapCcTBEHHON BnacTu B cdepe couuanbHOro o6enyxueaHus

1. K nonHoMounsam deneparnbHbiX OpraHOB rocy4apCTBEHHOM BNacTu B chepe coumarnbHOro o6cnyxmeaHust
OTHOCATCS:

1) ycTaHOBNEHME OCHOB rOCY4AaPCTBEHHONM MOMUTUMKA M OCHOB MpPaBOBOrO perynupoBaHnst B cdepe
coumanbHoro obenyxmBaHus;

2) yTBepxgeHme mMeTtogundecKkmnx peKomer,au,MVl no pacyeTy nogyweBbiXx HOpMaTMBOB (*)I/IHaHCI/IPOBaHMﬂ
coumanbHbIX yCcnyr,

3) yTBeEpXKAeHME NPUMEPHOTO NepeYHsi CoLmanbHbIX YCIyr Mo BuAaM CoLManbHbIX YCIyr;

4) yTBepxaeHue nopsgka pasmMelleHns u OBHOBMEeHus MHgopMauum O MOCTaBLUUKE COLMarnbHbIX YCNYr,
BKIlovasa TpeboBaHMA K codepXaHuio M popMe npenocTaBneHns ykasaHHOW MHdopmauun, Ha oduumnanbHOM




canTe nocTaBLUMKa coumanbHbiX yenyr B cetn "ViHTepHeT";
5) ynpaBneHue hepepanbHon cOGCTBEHHOCTBIO, UCNONb3yEMON B cchepe coumanbHOro obCnyxnBaHus;

6) BegeHWe eanHon deaepanbHON CUCTEMbI CTaTUCTUYECKOro yYeTa M OTYETHOCTU B cdpepe coumanbHoro
obcnyxumBaHus;

7) enepanbHbIi rocyaapCTBEHHbIN KOHTPOIb (Haa30p) B cdepe coumnansbHOro o6cnyXxuBaHus;

7.1) cosgaHue ycrnoBwui AN OopraHu3auvy MpoBeAeHWUs HE3aBMCMMOW OLIEHKM KadecTBa OKa3aHus ycryr
opraHusaumsiMmn coumnanbHOro obcnyxmBaHus;
(n. 7.1 BBegeH deaepanbHbiM 3akoHOM OT 21.07.2014 N 256-D3)

8) mexagyHapogHoe coTpygHudectBo Poccunckon denepaumm u 3aknoyeHne MexayHapOAHbIX LOroBOpPOB
Poccuiickon degepauunm B cpepe coumansHoro obcnyxmBaHus;

9) MHble OTHOCALLMEeCA K c¢>epe couwnanbHoro OGCﬂy)KVIBaHVIFI N YCTaHOBJIEHHbIE (*)eﬂ,epaﬂbelMVI 3aKoHamMu
NnonHomMo4unA.

2. K nornHomMo4unsaM ynonHOMOYEHHOro dpeaepansHoro opraHa UCNOoMHUTENbHOW BNacTh OTHOCATCSA:

1) BblpaboTKa M peanusauusi rocyaapCTBEHHOW MOMUTUKM B cdpepe coumanbHoro obCnyKnBaHus, a Takke
BblpaGoTka Mep MO COBEPLIEHCTBOBAHMIO COLIMANbHOrO 0GCNYXUBaHMUS;

2) KoopauHaumsa OeaTenbHOCTM B cdepe coumanbHOro ob6CcnyxmBaHus, ocylecTBnsemMon deaepanbHbiMm
OopraHamMu WCMONHWUTENbHON BRAcTW, WCMOMHUTENbHBIMW  OpraHamm rocygapCTBEHHOW BRacT CyObekToB
Poccuickon ®epepaumun, obLLEPOCCUACKUMMN OOLLECTBEHHBIMW OpPraHM3auusMyM U MHbIMU OCYLLECTBASIOWUMUN
AeATenbHOCTb B cdhepe coumanbHOro obcnyxmBaHns opraHM3aunsamu;

3) meToamuyeckoe obecneyeHne coumanbHOro O06CHyXXMBaHMS, B TOM 4YWCIle B 4acTu, Kacarolleincs
npodunakTukn o6CcTonTENLCTB, 00YCNOBNMBAIOLLMX HY>KAAEMOCTb B COLManbHOM 06CNyKMBaHUN;

4) yTBEpXOeHne NnpMMepHO HOMEHKNATYpbl OpraHn3aLmnin coumnansHOro ob6CnyxMBaHus;

5) yTBepXOeHMEe MEeTOOMYECKUX PpeKkoMeHZauuMn Mo pacyeTy notpebHocTen cybbekToB Poccuinckon
depepauymu B pasButum CETU OpraHn3aLnii counanbHOro obcnyxmBaHus;

6) yTBepxaeHuWe MNpaBuUr opraHM3auMn OesATeNbHOCTM OpraHusauuii couuanbHOro OGCHYXUBaHUS, UX
CTPYKTYPHbIX MOApasfeneHunii, KoTopble BKMOYaOT B cebs peKoMeHAyeMble HOPMaTUBbI LUTATHOW YMCIIEHHOCTH,
nepeyeHb HeobxoamMmoro o6opyaoBaHUS [N OCHALLEHWs opraHu3auuii coumanbHOro OGCRYXMBaHUS, WX
CTPYKTYPHbIX NogpasgaeneHui;

7) yTBEPXOEHWE pPEeKOMEHOYEeMbIX HOPM NUTaHMS UM HOPMaTMBOB obecrnevYeHuss MsrkuM WHBEHTapeM
nony4arenen coumarnbHbIX ycnyr no ggopMam coumnanbHOro obcnyXuBaHums;

8) yTBepxaeHne NnpuMepHoro nopsiaka npeoCcTaBneHns CoLumnanbHbIX YCNYT;

9) yTBepXAeHWe nopsaka OCYLLECTBIEHUST MOHUTOPMHIa COLManbHOro obcnyxuBaHMs B cyObekTax
Poccuiickon ®epepaumu, a Takvke opm JOKYMEHTOB, HEOOXOAUMBIX OIS OCYLLLECTBIIEHUS TaKOr0 MOHUTOPWHIA;

10) yTBEpPXKOEHME pekoMeHAauun no hopmMupoBaHMIO 1 BeAEeHWNIO peecTpa NOCTaBLUMKOB COLManbHbIX YCITyr
N perncTpa nony4vaTtenen coumanbHbIX YCryr;

11) yTBEpPXAEHME peKoMeHOauun No opraHu3aunun MexseOMCTBEHHOIO B3auMOOeNCTBUS UCNONHUTENbHbIX
OpraHoB rocyaapCTBEHHOW BNacTn cybbektoB Poccuiickon ®enepauum npu npegocTaBnieHny coumanbHbIX YCyr,
a Takke npu coaencTBMn B NpeaocTaBneHnn MeauLMUHCKOW, MCUXOSNOrMYeCcKon, negarormyeckon, puanyeckon,
coumanbHOW NMOMOLLM, HE OTHOCHALLENCH K coumanbHbiM ycnyram (coumarnbHOM COMpOBOXAEHWUW) (Oanee Takke -
coumanbHOe CoMnpoBOXAEHUE);




12) yTBEpXXAEHME pekoMeHaauunii No onpeaeneHnio MHAMBUAyanbHON NoTpeGHOCTM B couManbHbIX yeryrax
nonyvyartenen coumarnbHbIX YCNyr;

13) yTBepxaeHue bopMbl 3asBNeHNs 0 NpegoCTaBNeHUN coumanbHbIX YCnyr, NpuMepHor hopmbl 4OroBopa
O MpeAoCTaBfIEHMM coumanbHbIX YCNyr, a Takke QOpMbl WMHAMBUOYANbHOW NpOrpaMmbl NpenocTaBrieHus
coumanbHbIX YCnyr (aanee - HOUBMAYanbHasi Nporpamma);

14) yTBepXaoeHne nopdagka HanpaslneHunAa rpaxaaH B CTauMOHapHble oOpraHu3auun  couunalibHOro
OGCJ‘Iy)I(VIBaHVIFl CO cneunanbHbIM counanbHbIM O6CJ'Iy)KVIBaHI/IeM;

15) yTBEpPXOEHWE MPUMEPHOrO TMOSIOKEHUST O MOMNEeYUTENbCKOM COBETE OpraHuM3auum coumanbHOro
obcnyxumBaHus;

16) yTBEpXKOeHVe nopsiaka NPeaoCTaBMeHUs coumanbHbIX YCIyr, a Takke nopsiaka yTBepXAeHUsA nepeyvHs
coumanbHbIX YCryr No BMAaM CouMarnbHbIX YCAyr OpraHn3aumsiMm coumanbHoro o6CnyxmBaHus, HaxXoasaLWUMmNCs B
BeAeHUM dhefepanbHOro opraHa MCNOMHUTENbHOW BNacTy;

17) VHblE NPeayCMOTPEHHbIE HOPMaTUBHBIMW NPaBOBLIMU akTamun Poccuiickon degepaumm NoNHOMOYNS.

Crtatbs 8. MonHoMouMsi opraHOB rocyaapcTBeHHoW Bnactu cy6bektoB Poccuiicko Pepepauum B ccepe coumanbHOro
obcnyxnBaHus

K nonHomounMsim oOpraHoB rocyaapCTBeHHon Bnactu cybwektoB Poccunckon depepauun B cdepe
coumanbHoro o6cnyxmBaHNs OTHOCSTCS:

1) NpaBOBOE perynMpoBaHWMe U OpraHu3auusi coumanbHoro obcnyxuBaHuUA B cyGbekTax Poccuiickoit
denepaumm B npegenax nofIHOMOYMIA, YCTAHOBMNEHHbIX HacToswWwmMM deaepanbHbIM 3aKOHOM;

2) onpeperneHve ynonHOMOYEHHOro opraHa cybbekta Poccuiickon degepaumm, B TOM YnUChe Ha NpusHaHue
rpaxgaH HyxgawwWwuMncs B coumanbHOM 06CnyXnBaHuu, a Takke Ha CoCTaBeHne MHAMBYAYaNbHOW NporpamMmbl;

3) KoopauHauma [EesTeNbHOCTU MOCTABLUMKOB COLMANbHbIX YCIyr, OOLLECTBEHHbIX OpraHM3auuMi U KHbIX
OpraHusauuii, oCyLLEeCTBAIOWNX AEeATENbHOCTb B chepe coumnanbHoro obenyxmnaHus, B cybbekte Poccuinckon
depepauymuy;

4) yTBEpXOeHUe pernameHTa MeXBeOOMCTBEHHOrO B3aMMOAENCTBMS OpPraHoB rocygapCTBEHHOMW BracTv
cybbekta Poccunckon Pepepaumm B CBS3M C peanusauuven nonHomouumn cybbekta Poccuiickon ®epepauun B
cdepe coymnanbHoro obcnyxmBaHus;

5) yTBEpXXOAEHME HOPMATMBOB LUTATHOW YMCMEHHOCTM OpraHu3auuii coumanbHOro obCnyKMBaHUsS cybbekTa
Poccuiickonn depepaumm, HopmaTMBOB obGecrneyeHnst MArkuM MHBEHTAPEM M MIOLWaAbo KUMbIX MOMELLEHUI Npu
npenocTaBnieHnn coumanbHbIX YCRyr ykadaHHbIMW OpraHnu3aLmsamu;

6) yTBEpXOEHWEe HOPM MUTaAHUSA B OpraHM3auusix coumanbHOro obcnyxuBaHus cybbekta Poccuiickon
depgepaumu;

7) cdopmupoBaHME W BedeHWe peecTpa MNOCTaBLUMKOB couMarnbHbIX YCNyr W pernctpa nornyyarenen
coumnanbHbIX YCnyr;

8) paspaboTtka, uHaHCOBOe obecnevyeHMe W peanusaumss pernoHanbHbIX MNPOrpaMm  CcouuanbHOro
obcnyxuBaHus;

9) yTBepxaeHWe 3akoHOM cybbekta Poccunckon ®Pepepauum  nNepeyHst  coumanbHbIX  YCRy,
NpeAoCTaBAsiEMbIX MOCTaBLUMKAMMN COLMAsbHbLIX YCNYr, C Yy4€TOM MPUMEPHOrO MEPeyYHsi couMarnbHbIX YCIyr no
BMAAM coOUManbHbIX YCNyr, YTBEPXOAeMOro B COOTBETCTBMM C MyHKTOM 3 4actu 1 cratbu 7 HaCTOSLLEro
depeparnbHOro 3akoHa;

10) yTBEpXOeHne nopaaka npenocraBsiieHna coumanbHbIX yCNyr noCcTaBlMKaMn counarbHbIX YCIyr,




11) ycTaHOBMeHWe nopsiaka YTBEpXAEHUs TapuOB Ha couumanbHble YCNyrM Ha OCHOBAHUM MOAYLUEBbIX
HOPMaTMBOB (PMHAHCMPOBAHMS CoLManbHbIX YCNYT;

12) yTBepxaeHvWe MopsiAka OpraHM3auMu OCYLLECTBIIEHUS PEernoHarnbHOro rocygapCTBEHHOIO KOHTPOIS
(Hapgsopa) B cdepe coumanbHOro OBCRYXMBaHWA C ykasaHMeM opraHa cybbekta Poccuiickon dPegepauum,
YNONHOMOYEHHOIO Ha OCYLLECTBIIEHNE TaKoro KOHTPOSS;

13) ycTaHoBneHWe npeaenbHOW BENUYUHBLI CPeAHeayLEeBOro Aoxo4a Ans NpefoCTaBreHus coumarnbHbIX
ycnyr 6ecnnaTtHo;

14) yTBEpXAEHWE pa3mepa nnaTthbl 3a NpeJoCcTaBneHne coumnarnbHbiX YCNYr 1 Nopsiaka ee B3MMaHus;

15) obecneveHne OecnnaTHOro pJoctyna K WHQOPMauMuM O MOCTaBLUMKax coumasnbHbIX —YCAyr,
npegocTaBnsieMblX UMW COuManbHbIX YCryrax, Bugax couuasnbHbIX YCMyr, Cpokax, nopsgke u ob ycrnoBusix ux
npegocTaBneHnsi, 0 Tapudax Ha 3TU ycryru, B TOM YMChe Yepe3 CpeacTBa MaccoBOM WHAOpPMauuu, BKoYas
pasMelleHne nHdopmaummn Ha odmumanbHbIX cantax B cetu "MHTepHeT";

16) ycTaHOBNeHe Mep couunanbHOW NOAAEPXKKMA U CTUMYNMPOBaHUSA paboTHMKOB OpraHM3aunii CoumarnbHOro
obcnyxumBaHus cybbekta Poccuiickon Pegepaumm;

17) opraHusaumsa npodeccrmoHanbHOro 06yyeHus, npodeccMoHanbHOro obpasoBaHMs U AOMONHUTENBHOMO
npodeccnoHanbHOro obpasoBaHms paboTHNKOB NOCTABLLMKOB COLMAnbHbIX YCNYT;

18) BepeHvMe y4yeTa U OTYETHOCTM B cdepe couuanbHOro obcnyxuBaHuss B cybbekTe Poccuiickon
depgepaumu;

19) ycTaHOBneHvWe nopsifka peanus3auuu nporpaMm B cdepe couuanbHOro obcnyxmBaHus, B TOM uucne
MHBECTULIMOHHbIX NPOrpamMm;

20) opraHuMsauus  NOAOEPXKKM  coumanbHO  OPUEHTUPOBAHHBLIX  HEKOMMEPYECKMX  OpraHu3auuu,
GnaroTBopuTener M O6GPOBONbLEB, OCYLLECTBASALWNX OEATENbHOCTb B cdepe coumanbHOro obecnyxmBaHus B
cybbektax Poccwuiickon Pegepaumm B COOTBETCTBMM C dedepanbHbIMU 3akOHaMW U 3akoHaMu CyObekToB
Poccuiickon ®epepaumu;

21) paspaboTka n peanusaums MeponpuaTuiA No POPMMPOBAHMNIO U Pa3BUTUIO PbIHKA COUMAarnbHbIX YCIyr, B
TOM YMCIE N0 Pa3BUTUIO HEFOCYAAPCTBEHHBLIX OpraHM3aLuuii coLumanbHoro ob6cnyxumBaHus;

22) paspaboTka 1 anpobaums MeTOAMK U TEXHOOMIA B cchepe coulmanbHOro o6CnyKUBaHus;

23) yTBEpxXAeHWe nopsgka MeXBEeAOMCTBEHHOIO B3aMMOAEWNCTBMS OpraHoB rOCYyAapCTBEHHOW Bnactu
cybbekToB Poccuiickon ®eaepaumn npy npegocTaBneHny coumarnbHbIX YCAYr U coLManbHOrO CONpoBOXAEHUS;

24) yTBepXOeHMe HOMEHKNaTypbl OpraHu3auuin coumanbHoro obcnyxuBaHusi B cybbekte Poccuinckon
depepauymuy;

24.1) cosgaHve ycrnoBWWA ANS OpraHu3auvu NpoBeAeHUs He3aBUCUMMOW OLIEHKM kavyecTBa OKasaHus ycnyr
opraHuM3aumsaMmn coumnanbHOro o6CcnyxXnBaHus;
(n. 24.1 BBegeH PenepanbHbiM 3akoHOM 0T 21.07.2014 N 256-93)

25) MHbl€ NMOJTHOMOYUA, NpeyCMOTPEHHbIE HAaCTOoALLNM CDep,epaanblM 3akKOHOM 1 OpyruMmun (be/:l,epaanblmm
3aKOHaMMW.

Mnasa 3. MIPABA U OBA3AHHOCTU MOJTYYATENEW COUMAIBHbIX YCNYT
Cratbs 9. [paBa nonyyatenen couvanbHbIX ycnyr
I'IonyanenM counanbHbIX YCIyr UMEKOT NpaBo Ha:

1) yBaXXWUTENbHOE U N'YMaHHOE OTHOLLEHWE;




2) nonyyeHne GecnnaTHO B OOCTYMHOW hOopMe MHGOPMaLMM O CBOMX MpaBaxX WM 06sI3aHHOCTSX, BuAax
coumanbHbIX YCryr, cpokax, nopsigke n o6 ycrnoBusiX UX NpedocTaBneHusi, o Tapudax Ha 3Tu ycnyrm u ob ux
CTOMMOCTW ANs nony4vaTenst coumanbHbIX YCMyr, 0 BO3MOXHOCTU MOMy4YeHuss aTux ycryr 6ecnnaTHo, a Takke O
MoCTaBLLMKaX coLmanbHbIX YCyr;

3) Bbl60p nocTaBLMKa Ui NOCTaBLLMKOB COUMalbHbIX YCIYT;
4) OTKa3 OT nNpenocTtaBrieHnA coumarbHbIX YCIYr;

5) sawmTy cBOUX MpaB W 3aKOHHbIX WMHTEPECOB B COOTBETCTBUM C 3aKOHOAATenbCTBOM Poccunckomn
depgepaumu;

6) y4acTtmne B CoCTaBnieHUn nHanBnayasbHbIX NporpamMmm;

7) obecneyeHve ycnosun npebbiBaHWS B OpraHM3auusx CouManbHOro OBCMyXUBaHWUS, COOTBETCTBYHOLLMX
CaHWUTapHO-TUrMeHnyecknm TpeboBaHUsaM, a Takke Ha Hagnexalumn yxoa,;

8) cBoboaHOEe nocelleHne 3aKOHHLIMW NPEeACTaBUTENSMU, afBoKaTaMu, HOTapuycamu, npeacTaBUTENSIMU
0O6LLEeCTBEHHbLIX U (UMW) WHbIX OpraHuM3auui, CBSLLEHHOCMYXUTENSMW, a TakkKe POACTBEHHWKaMW U OPYrUMu
nvuamu B AHEBHOE U BEYEpPHEE BPEMS;

9) coumnanbHOe COMpPOBOXAEHNE B COOTBETCTBMM CO CTaTben 22 HacTodawero ®egepanbHOro 3akoHa.
Cratbs 10. O6513aHHOCTM NMonyyaTenen counanbHbIX YCIyr
MonyyaTtenu coumanbHbIX YyCnyr 00s3aHbI:

1) npegocTaBlidTb B COOTBETCTBUN C HOPMATUBHBLIMU NMPaBOBbIMU akTaMn Cy6'beKTa Poccunckon (Deﬂ,epaLl,l/IVI
cBeaeHna n AOKYMEHThI, HeobOxoauMmble Ans npeaocTtaBrieHna counanbHbIX YCIyr,

2) CBOEBPEMEHHO WHGPOPMMPOBATL MOCTABLUMKOB COLManbHbIX ycrnyr 00 M3MeHeHun o6CToATEnNbCTB,
06ycnoBnuBatoLLMX NOTPeBGHOCTL B NPEAOCTaBNEHNM COLMAnbHBIX YCNYT;

3) CO6J'IPOLI,aTb ycnoBua gorosopa O npenoctaBiieHMn coumnarnbHbIX YCIyr, 3akKro4YeHHOro € rnocrtaBLMKOM
couumanbHbIX ycnyr, B TOM 4Yucrne cBoeBpeMeHHO U B MNMOJIHOM obbeme onnaymMBaTb CTOMMOCTb npenocTaBlieHHbIX
coumanbHbIX yCnyr npun Ux npenocrtaBieHnn 3a nnaTty unn 4aCctu4Hyro nnarty.

naea 4. MPABA, OBA3AHHOCTU U UHOOPMALIMOHHAA OTKPbITOCTb
MNOCTABLLUMKOB COLUUAINBbHbLIX YCNYT

Crtatbs 11. NpaBa nocTaBLMKOB COLManbHbIX YCIyr

1. HOCTaBLLI,I/IKI/I coumanbHbIX YCNyr UMeroT npaBo:

1) 3anpawmeatb COOTBETCTBYHOLINE OpraHbl rocy,qapCTBeHHoﬁ Bnactn, a TaKkKe opraHbl MeCTHOro
camoynpaseliieHna “n nony4vyatb OT YKa3aHHbIX OpraHoB VIH(*)OpM&LI.I/IIO, HeOGXO,lJ.I/IMyIO ona  opraHumsauuum

coumanbHOro ooCcnyXxmBaHus;

2) oTKkasaTb B NPedoCTaBleHUM couMasibHOM YCryry nonydatento coumanbHbIX YCyr B criydae HapylueHus
M YCMOBWIA [OrOBOPa O MPeaoCTaBrEHUM CoLManbHbIX YCIyr, 3aKMUYEHHOro ¢ nonyvatenemM couuarnbHbIX yernyr
UMW ero 3aKOHHbIM MpeAcTaBUTENEM, a TakkKe B Crydae, NpegycMOTPEHHOM 4YacTbio 3 cTatbM 18 HacTosLero
denepanbHOro 3akoHa;

3) ObITb BKITHOYEHHLIMM B PEECTP NOCTABLUMKOB COLManbHbIX ycnyr cydobekta Poccuiickon ®eanepauuu;

4) nonyyaTb B TeYeHMe ABYX pabouux OHEN MHGOPMauMo O BKIOYEHUN UX B MepeveHb PeKoMeHOyeMbIX
MOCTaBLLMKOB coLManbHbIX YCIYT.

2. MNocTaBWwmKN coumanbHbIX ycnyr BnpaBe npenocCTaBnATb rpaxgaHam Mno uUx XKernaHuio, BblpaXeHHOMY B




NMUCbMEHHOW UNK SJ'IeKTpOHHOI7I (*)OpMe, OononHUTenbHble counanbHble YCNyrn 3a nnarty.

CTtaTbs 12. O6513aHHOCTM NOCTaBLMKOB CcoLMarnbHbIX yCNyr
1. MNocTaBLLmMKKn coLmanbHbIX yeryr 06s13aHbl:

1) ocywecTBNATb CBOK AeATEeNbHOCTb B COOTBETCTBUM C HacToswum PepepanbHbiM 3aKOHOM, OpYrumu
denepanbHbiMM  3aKOHAMK, 3aKOHaMW U UHbIMW HOPMaTUBHBLIMW MNPaBOBbIMW akTamMyn cybobekta Poccuiickon
depgepaumu;

2) npegocTaenATb coumarnbHble YCryrM nonydyaTensMm coumanbHblX YCNyr B COOTBETCTBUM C
WHAMBUAOYANbHBIMKU NporpaMmmMamMun U YCrioBUSIMA OOTOBOPOB, 3aK/MOYEHHbLIX C MOMyyaTensiMu coumarnbHbIX YCryr
W UX 3aKOHHBIMW NPEACTaBUTENSMIN, HA OCHOBaHWUM TpebGoBaHMI HacTosiwero degepanbHOro 3akoHa;

3) npegocTaBnsATb CPOYHbIE COoLManbHbIE YCIyrM B COOTBETCTBUM CO cTaTber 21 HacToswero degepansHOro
3aKOHa;

4) npepocTtaBnATb H6ecnnaTtHo B AOCTYNHOW hopme nonyyatensMm coumasnbHbIX YCAYr WU UX 3aKOHHbIM
npeacraBmTensam nHopmaumio 06 nx npasax n 0683aHHOCTAX, O BuAax coumnanbHbIX YCIyr, cpokax, nopsake n 0o
YCNOBUSAX UX NpPedocTaBneHns, o Tapudax Ha 3Tu ycnyrm n 06 nx CTOMMOCTM Afs nonydartens counanbHbIX YCryr
nnbo 0 BO3MOXHOCTM Nony4vaTb ux 6ecnnartHo;

5) ncnonb3oBatb MHGOPMALMIO O MOnyyYaTensx couuarnbHbIX YCryr B COOTBETCTBUM C YCTAHOBIIEHHbLIMU
3akoHofdaTenbcTBoM Poccuiickoint ®eaepaunm o nepcoHanbHbIX AaHHbIX TpeGoBaHUSMU O 3aluuUTe NepcoHarnbHbIX
JaHHBbIX;

6) npegocTaBnATb YMNOMHOMOYEHHOMY opraHy cybbekta Poccuickon ®Pepepaumm uHdopmaumioo ans
dopmmpoBaHusa pernctpa nonyyarenen coumanbHbIX YCNyr;

7) OCYLLEeCTBJIATb counaribHOe conpoBoXxaeHne B COOTBETCTBUN CO cTaTben 22 HacTosLero dJep,epaanoro
3aKOHa;

8) obecneuvBaTtb Mony4YaTensM couuanbHbIX YCINyr COOEWCTBUME B MNPOXOXOEHUM MeAMKO-COoLMarnbHON
9KCMepTU3bl, MPOBOAMMON B  YCTAHOBMEHHOM 3akoHopaTenbcTBOM  Poccuiickonn  depepaumm  nopsigke
denepanbHbIMU YyUpeXaeHNAMU MEeANKO-COLManbHON 3KCNEPTU3bI;

9) npefocTaBnATbL nonyvatensm couuarnbHbIX YCIyr BO3MOXHOCTb MOSb30BaThbCA ycnyramu CBsi3u, B TOM
yucrie cetn "VIHTepHeT" M ycnyramu MOYTOBOW CBS3W, MPU MOMYYEHUM YCryr B OpraHumsaumsix coumanbHOoro
obcnyxumBaHus;

10) BbIZENATL Cynpyram, MNPOXWBAKOLIMM B OpraHu3auum coumanbHoro oBCnyXuBaHus, U30NMpoBaHHoe
XUINOe NoMeLLeHne At COBMECTHOMO NPOXUBAHUS;

11) obecneunBatb nonyvatensm coLuanbHbIX YCryr BO3MOXHOCTb CBOBOAHOIO NOCELEHUsI UX 3aKOHHLIMU
npeacTtaBuUTeENsMKU, afBoKaTamu, HOTapuycamu, NpeacTaBUTENsIMUM OBLLECTBEHHbBIX M (UMW) UHBLIX OpraHu3aLui,
CBSILLLEHHOCTTY>KUTENSAMU, a Takke pOACTBEHHUKAMU U OPYrMMU NULAMN B AHEBHOE U BEYEPHEE BPEMS;

12) obecneumBaTb COXPaHHOCTb JINYHbIX BELLEN M LIEHHOCTEN Nony4vaTtenemn coumanbHbIX YCyr;

13) MCNOSHATbL UHble 06SA3aHHOCTU, CBSAI3aHHbIE C peanu3auuner Npae rnonydaTtenein coumanbHbIX YCryr Ha
coumanbHoe obcrnyxnBaHue.

2. NMocTaBLUMKN coumanbHbIX ycnyr npu okasaHun coumnanbHbIX yCryr He BrnpaBe:

1) orpaHm4mBaTb npasa, cBoboabl 1 3aKOHHbIE NHTEpecCHI nonyaneneVl coumanbHbIX yCnyr, B TOM 4Yucrne npu
MCMNoJ1Ib30BaHUM NeKapCTBEHHbLIX NnpenapaTtoB And MeguumnHCKOro npuMeHeHus,

2) NpUMEHsATb hU3NYECKOE UMM MCUXOSNOrMYECKOe HacunMe B OTHOLLUEHUM MonyvaTenen coumanbHbIX YCyr,
Jonyckatb ux ockopbrneHue, rpyboe obpallieHne ¢ HUMMU;




3) nomewaTb OeTel-uHBANWAOB, He CTpadalolMX MCUXMYECKUMU pPacCTpoicTBaMu, B CTaLUMOHapHble
opraHus3aumMmM  couuManbHoOro  OBCnyXuBaHWs, MNpefHas3HadeHHble Ans  geTer-UHBanuaoB,  cTpajarolmnx
NMCUXMYECKUMWN paccTponcTBaMm, N Ha0GOpOT.

Crtatbs 13. UHcbopmaLMOHHasA OTKPbITOCTb NOCTaBLMKOB COLManbHbIX yCnyr

1. MNocTaBLwymkM coumanbHbIX yenyr GopMupyoT 0bLLefoCTynHblIe MHPOPMaLIMOHHBbIE pecypcehl, cogepXallume
WMHpopMaLno O AeATENbHOCTU 3TUX NOCTAaBLUMKOB, U 0bBecneunBaloT AOCTYyN K AaHHbIM pecypcam NocpencTBOM
pasmeLleHns Nx Ha MHAOPMALUNOHHBIX CTEeHAAxX B MOMELLEHMAX MOCTaBLLMKOB COUManbHbIX YCMyr, B cpeacTBax
MaccoBon MHdopMauun, B cetn "MIHTepHeT", B TOM 4Yucne Ha oduunanbHOM canTe opraHu3auuu coumnarbHOro
obcnyxmBaHus.

2. MNocTaBLUmMKM coumanbHbIX ycnyr obecneuunBatoT OTKPbLITOCTb U AOCTYNMHOCTb VIHd)OpMaLJ,I/IVIZ

1) o paTe rocygapCTBEHHON pernctpaumm, 06 yupegutene (yupeantensx), 0 MecTe HaxoxaeHus, ounmnanax
(npu nx Hanu4um), pexume, rpacduke paboTbl, KOHTAKTHbIX TenedoHax 1 06 agpecax 3NeKTPOHHOM MOYThI;

2) 0 CTPYKTYpe 1 06 opraHax ynpaBrieHVsi opraHMsaummn coumansHoro o6cnyKMBaHus;

3) o opme coumanbHOro oBCnyXuBaHWs, BMAAX COUMAnbHbIX YCNyr, nopsgke M 06 ycrnoBusX WX
npefocTaBreHus, o Tapudgax Ha coumnarnbHble YCryru;

4) 0 YMCMEeHHOCTW mony4aTenen coumanbHbIX YCMyr Mo dopmMam COUManbHOro OOCMYXMBaHWA M Buaam
coumanbHbIX YCryr 3a cyeT OlmKeTHbIX accurHoBaHun OroaxeToB cybbektoB Poccuiickon dPepepaumm n B
COOTBETCTBMU C JOrOBOpPaMM 3a CHET CPeACcTB hmandecknx nuu u (Mnu) Ipuandecknx nnuu;

5) o pykoBoguTtene, ero 3aMecTuUTensix, pPykoBoautensx cdunuanoB (MpU UX Hanuyum), O NEpPCoHarbHOM
cocTaBe paboTHUKOB (C ykazaHMEM C UX COrfacus ypoBHs 06pa3oBaHusi, KBanudukauum u onbita paboThbl);

6) O MmaTepuanbHO-TEXHMYECKOM obecrnedyeHnn npedocTaBneHns coumarnbHbiX — ycnyr  (Hanuuue
00opyAoBaHHbIX MOMELLeHMn Afs NpegoCTaBfeHns coumanbHbIX YCryr, B TOM 4ucne 6ubnuotek, obbekToB
cnopTta, Hanuuue cpeacTtB OOydYeHMs M BOCNUTAHUA, YCNOBUS MNUTaHWs M obecneyeHne OXxpaHbl 300pPOBbS
nonyyatenemn coumanbHbIX YCyr, 4OCTYN K MHAOPMAaLMOHHBIM cucTeMam B cdhepe coumanbHOro obcnyxmnsaHms u
cetu "IHTepHeT");

7) o KonuyecTBe cBOOOAHBLIX MECT AN MpUemMa rnonyyaTtenein coumanbHbIX YyCnyr no gopmamM coumanbHOro
o6CnyXuBaHusi, (OUHAHCUPYEMbIX 3a cuyeT OloKEeTHbIX accUrHoBaHUi OlomKeToB cyGbekToB Poccuiickoi
depgepaumn, a Takke onnayvBaeMblXx B COOTBETCTBMU C [OroBOpaMu 3a cYeT cpefcTB (U3NYEcKUX nuu U (1Unm)
HOPUONYECKUX NNLL;

8) 06 obbeme npenocTaBNsAEMbIX COUMarnbHbIX YCNYr 3a CYeT OHMKETHbIX acCUrHoBaHMK OHaKeToB
cyobekToB Poccuiickon ®eaepaumn M B COOTBETCTBUM C JOTOBOPaMM 3a CYET CpeacTB (puanyeckux nuu u (unm)
tOPUONYECKMX NILL;

9) 0 HaNUYMKU NULLEH3UI Ha OCYLLECTBNEHNE AEATENBHOCTH, NOANEXALLEN NTMLEH3MPOBAHNIO B COOTBETCTBUN
C 3aKkoHogartenbcTBOoM Poccuickon degepaumy;

10) 0 hbMHAHCOBO-X035MCTBEHHOW AEATENBHOCTY;

11) o npaBunax BHYTPEHHEro pacnopsaka Ana nosnyyaTenei couuanbHbIX YCryr, NpaBunax BHYTPEHHero
TPYOOBOro pacnopsaaka, KonnekTMBHOM LOroBopeE;

12) 0 HanMMuun nNpeanucaHWii OpraHoB, OCYLUECTBISOWMNX FOCY4apCTBEHHbIN KOHTponb B cdepe
coumnansHoro obcnyxmBaHus, 1 oT4ETOB 06 NCMOMHEHWM YKa3aHHbIX NPeanucaHnii;

12.1) 0 NpoOBeAEHUN HE3aABMCMMOM OLIEHKM KavyecTBa OKa3aHWUsl YCNyr OpraHumsauusMy CouMarnbHOro
obcnyxuBaHusl, KoTopas onpeaenseTcs ynonHOMOYEHHbIM (pefieparnbHbIM OPraHOM UCTONMHUTENBHOW BNaCTy;
(n. 12.1 BBegeH PepeparnbHbiM 3akoHOM oT 21.07.2014 N 256-93)




13) 06 wuHOM wuWH(popmMauun, KoTopasi pa3MellaeTcs, OnybNMKOBBIBAETCA MO PELUEHU0 MOoCTaBLUMKa
coumanbHbIX yCnyr u (Mnu) pasmelleHve, onybrnmkoBaHne KOTOpou sBNsATCA oba3aTenbHbIMU B COOTBETCTBUM C
3akoHogaTenscTBoM Poccuickon depepaumm.

3. MHdopmaumnsa v OOKYMEHTbI, yKkasaHHble B 4acTu 2 HacTOsILen cTaTbW, nognexar pasmeLleHuio Ha
oduumanbHOM calTe MOCTaBLUMKA coumarnbHbIX ycnyr B cetn "MIHTepHeT" u OOHOBMEHWIO B TeYeHue OecATu
paboymx OHEN CO AHA UX CO3[AaHusl, MONyYeHUs1 UMM BHECEHUSI B HUX COOTBETCTBYHOLUMX U3MeHeHun. [opsgok
pasMelleHnMs Ha oduumanbHOM CarTe MnocTaBliMKa coumanbHbiX ycrnyr B cetn "WMHTepHeT" u obHoBneHus
WHpopmaumm o6 3ToM MocCTaBLMKE (B TOM 4YUCME COAEPXaHMe yKasaHHOW uHdopmauunm n dopma ee
npeaoCcTaBneHns) yTBePKaaeTcst yNnonHOMOYEHHbIM dbefieparnbHbIM OPraHoOM UCMOMHUTENbHOM BracTy.

4. YNONMHOMOYEHHbIN hefepanbHbi OpraH UCNOMHUTENBHOW BRacTu, YNOMHOMOYEHHbIE OpraHbl CybbekToB
Poccuiickonn ®epepauumn, opraHbl MECTHOIO camoynpaBsfieHUsi, OpraHuM3auMu couuManbHOro 0bCnyXMBaHWS,
yKkasaHHble B Yactn 5 ctatby 23.1 HacTosiwero ®egepanbHOro 3akoHa, obecnevmBaloT Ha CBOMX OduUManbHbIX
cantax B cetn "MIHTepHeT" TEXHMYECKYI0O BO3MOXHOCTb BblpaXXeHNS MHEHWUI nony4vaTtensmu couuarnbHbIX YCyr o
Ka4yecTBe OKa3aHWs yCIyr opraHn3aumnsiMm coumansHoro obcnyXnBaHus.

(vacTb 4 BBegeHa PegepanbHbiv 3akoHOM oT 21.07.2014 N 256-$3)

Fnasa 5. NIPEOOCTABJIEHVE COLUAJIbHOIO OBCNY>KUBAHUA

CraTtbsa 14. O6paweHue o npegocTaBneHUn coumnanbHOro o6cnyxmBaHus

OcHoBaHMeM [ANns pacCMOTPeHMs BOMpoca O NpPedoCcTaBliEHMU CoUManbHOrO OBCHyXMBaHMSA sIBNSETCS
nogaHHoe B NMUCbMEHHOW UMK 3NEeKTPOHHOW hopMe 3asBrieHue rpaxkaaHuHa Unm ero 3aKoHHOro nNpeacTraBuTens o
npenocTaBneHnn coumanbHoOro obcnyxmnsaHmna nubo obpalleHe B ero MHTepecax MHbIX rpaxaaH, obpallueHue
rOCy4apCTBEHHbIX  OpPraHoB, OPraHoOB  MECTHOr0O  CaMOyrnpaBfieHus,  OOLWEeCTBEHHbIX  O0ObeanHeHUN
HEenoCcpeaCTBEHHO B YMOMHOMOYEHHbIA opraH cybbekta Poccuiickon depepauun nnubo nepepaHHble 3asiBNeHue
unu obpallieHme B paMmkax MexXBe4OMCTBEHHOIO B3anMOLENCTBUS.

CrtaTbs 15. Mpu3HaHue rpaxpaHuHa HyXaawuwummcsa B counanbHOM Osc.ﬂy)KVIBaHVIVI

1. TpaxgaHWH NPU3HaEeTCs HY)XOAWLWMMCS B couManbHOM OGCRyXMBaHWM B Clyvae, ecnv CyLLeCTBYIOT
crnepyoLne o6CcToATeNbCTBA, KOTOPble YXYALIAKT UM MOTYT YXYALWUTE YCIOBUS €50 XM3HeAenTernbHOCTU:

1) nonHas unu YactuyHasa yTpata cnocobHOCTM MO0 BO3MOXHOCTWU OCYLLECTBNATbL camoobcnyxuBaHue,
CaMOCTOATENbHO nepeaBuraTbcsl, obecnevmBaTb OCHOBHbIE XW3HEHHble noTpebHocTM B cuny 3aboneBaHwus,
TpaBMbl, BO3pacTa Unu HanMyms MHBanuaHocCTw;

2) Hann4ymne B ceMbe MHBanunga wnn nHeBanumaos, B TOM 4Hucne pe6eHKa-VIHBaﬂVIﬂ,a unn geten-nHBanugos,
HYy>XOarLWmnxca B NOCTOAHHOM NMOCTOPOHHEM YyxXone;

3) Hanumume pebeHka unM pgeten (B TOM YMCNE HAXOASLWMXCHA Mo OMeKowW, MnoneyvynTenbCTBOM),
UCMbITbIBAOLWMNX TPYAHOCTM B COLMAnbHON agantauumm;

4) OTCyTCTBME BO3MOXXHOCTU obecneyeHus yxoaa (B TOM 4ucne BpeMeHHOFO) 3a MHBannaom, pe6eHKOM,
0eTbMU, a Takke OTCyTCTBME nonevyeHmna Hag HUMU;

5) HanMune BHYTPUCEMEWHOIO KOHIIMKTA, B TOM YMUCME C NMUAMW C HapKOTUYECKOW WU ankKorosibHOW
3aBUCUMOCTbIO, NMLaMW, UMEeLNMMU NpucTpacTue K asapTHbIM Urpam, nuuamu, cTpagarolmMn NCUXmMyYecknmu
paccTponcTBamu, HanuumMe Hacunus B CeMbe;

6) oTCyTCTBME ONpedEeNeHHOro MecTa XUTenbCTBa, B TOM YMChe y nvua, He AOCTUrero Bo3pacrta gsaguatm
Tpex neT u 3aBepLumBLLEro npebbiBaHne B OpraHusaunm ans geTen-cupoTt 1 AeTen, ocTaBlmxcs 6e3 noneyeHus
poauTtenen;

7) OTCyTCTBUE pa6OTbI M CpeacTB K CyLLeCTBOBaAHUIO;,

8) HanuuMe KHbIX OOCTOATENbLCTB, KOTOPblE HOPMATUBHbLIMM MPaBOBbIMM akTamu cybbekta Poccuiickon
denepaumn Npu3HaHbl yXygLwaoLWmMMy U COCOOHBIMN YXYALWUTbL YCIOBUS XU3HEOEATENbHOCTY rpaxaaH.




2. YNOnMHOMOYEHHbIA opraH cybbekta Poccunckon Pegepaumm NpMHMMAaeT peLleHne O NpU3HaHUK
rpaxgaHvHa HyxgawoLwmMMmcsa B coumanbHOM obcnyxuBaHum nmbo o6 oTkase B coumanbHOM OBCMyXuBaHUM B
TedyeHne natu paboumx gHen ¢ gaTbl nogadn 3aaBneHus. O NPUHATOM pelleHun 3asBuTenb MHPOPMUPYETCH B
MMCbMEHHOW UMW 3MEeKTPOHHON dopme. PelleHne 00 oOka3aHWM CPOYHbIX COUManbHbIX YCAyr MpUHUMaeTcs
HeMeaneHHo.

3. PeweHune 06 oTKase B coLmanbHOM O6CJ'Iy>KVIBaHVIVI MOXET ObITb 06XXanoBaHo B Cy,Cl,e6HOM nopsagke.

CrtaTbs 16. UHAMBMAyanbHasa nporpamma

1. VHauBmayanbHas nporpamma $BNsSeTCs [AOKYMEHTOM, B KOTOPOM YKasaHbl opma CoLManbHOro
obcnyxvnBaHns, Buabl, 06bem, NepruoanYHOCTb, YCNOBWUS, CPOKN NpeaoCTaBleHns CoumanbHbIX YCIyr, nepeveHb
pekomMeHayeMblX MOCTaBLLMKOB COUManbHbIX YCIyr, a Takke MeponpuaTus No coumanbHOMY COMPOBOXOEHMIO,
ocyLlecTBMNseMble B COOTBETCTBUM CO CTaTben 22 HacTosAwero PegepanbHOro 3akoHa.

2. VHavBuayanbHas nporpaMma COCTaBIIIETCS MCXOAA M3 MOTPEeBHOCTU rpaxpaHuHa B couuanbHbIX
ycnyrax, nepecmMaTpvBaeTcsl B 3aBUCMMOCTUN OT U3MEHEHUSI 3TON NOTPeGHOCTM, HO He pexe YeM pa3s B Tpu roga.
MepecmMoTp WHAMBMAOYaNbHOW MNpPOrpaMMbl  OCYLLECTBISIETCA C Y4eTOM pes3ynbTaToB  peannsoBaHHOM
UHOMBMAYarbHOW NPOrpaMMbl.

3. VHpuBumgoyanbHas nporpaMmMa [Ans  rpaxgaHnHa WM ero  3akOHHOro  npeacTtaBuTenst UMeeT
pekoMeHAaTemNbHbIA XapakTep, Anst NOCTaBLLMKa coLManbHbIX YCryr - 0683aTenbHbIA XapakTep.

4. WnpuBuayanbHas nporpamMa COCTaBnseTcs B [ABYX 9K3emnnspax. OK3emnnsap WHAMBWUAYanbHOW
nporpamMmbl, MOAMWCaHHbIA YNOIHOMOYEHHbIM oOpraHom cybobekta Poccuickon ®epepauun, nepegaetcs
rpaxgaHuHy unu ero 3akoHHOMY MpeacTaBuTEmNo B CPOK He Gonee yem AecATb paboumx AHEW COo AHSA nogayu
3asBMeHNs rpaxgaHnHa O npefocTaBneHun coumanbHoro obcnyxusaHus. BTopon ak3emnnsp vHAMBUAYanbHOW
nporpaMmmbl OCTaeTcs B YNONTHOMOYEHHOM opraHe cyobekta Poccuickon depepavmm.

5. B cnyyae naMeHeHns MecTa XUTENbCTBA NonyyaTensa couunarnbHblX YCRyr MHAMBMAYyanbHas nporpamMma,
COCTaBMeHHasi Mo MPEXHEMY MECTY XXWUTENbCTBA, COXPaHsieT CBOe OeWCcTBUE B 0ObeMe NepeyHsi coumanbHbIX
yCNnyr, YCTaHOBIEHHOro B cyobekte Poccuiickon ®degepauum no HOBOMY MECTY XUTEMNbCTBA, A0 COCTaBIEHMUS
WHAMBUAOYANbHOW MNpPOrpaMmbl MO HOBOMY MECTY XWUTENbCTBA B CPOKUM M B MOpsigKe, KOTOpble YCTaHOBIIEHbI
HacToSLEN cTaTbeN.

CrtaTbsa 17. [orosop o npegocTaBneHnn coumnanbHbIX ycnyr

1. CoumanbHble ycnyru npedoCcTaBnATCA rpaXaaHWHy Ha OCHOBaHWM [oroBopa O npedocTaBneHuu
coumanbHbIX YCIyr, 3aKI04aeMoro MeXxay NocTaBLUMKOM COLManbHbIX YCRyr U rpaXaaHWHOM UMK ero 3aKOHHbIM
npeacTaBATeEneM, B TEYEHME CYTOK C fAaTbl NpeACTaBleHus WHAWBMAYanbHOW MNporpaMMbl MOCTaBLUUKY
coumanbHbIX YCryr.

2. CyLLLeCTBeHHbIMI/I ycrnoBuaMmu goroeopa O npeaoctaBlieHUN couualnbHbIX YCNyr ABIAKOTCA MOJIOXKEHUA,
onpepeneHHblie MHAMBM,D,yaJ'IbHOIZ HpOFpaMMOIZ, a TakKke CTOMMOCTb couuanbHbIX ycrnyr B cCriy4qae, eclini OHU
npenocTaBnAaArTCA 3a nnaTty Unn YaCTtu4dHyro nnarty.

3. OTHOLWeEHUS, CBA3aHHbIE C UCNONMHEHWEM JOroBopa O NpeaoCTaBneHNM coumnanbHbIX YCIyr, perynmpyoTca
B COOTBETCTBUM C 3aKOHOOaTeNbCTBOM Poccunckon ®epepaumn.

CTtaTbs 18. OTKa3 oT counanbHOro o6CnyXMBaHus, counanbHON ycnyru

1. MpaxgaHWH UK ero 3aKOHHbIV NPeacTaBUTENb MMEET MPaBO OTKA3aTbCsA OT COLMAribHOrO OBCNYKUBaHWUS,
coumanbHoi ycnyrn. OTkas ohopMnseTcs B MMCbMEHHOR hopMe 1 BHOCUTCSI B UHAVBUAYATbHYIO NPOrpaMmy.

2. Otka3 nony4yaTens couuanbHbIX YCAYyr WAW €ro 3akoHHOro MpeAcTaBuTeNnd OT  CouManbHOMo
obcnyxmBaHus, coLmanbHOM YCryru 0cBobOXaaeT YNONMHOMOYEHHbIN opraH cybbekta Poccuiickon ®enepauuu u
NMOCTaBLUUKOB COLMarbHbIX YCRyr OT OTBETCTBEHHOCTW 3a npedocTaBreHuMe CcouManbHOro 0BCnyuBaHus,
coumnansHOM yenyru.




3. MpaxkgaHuHy Mnu nony4vaTento coumanbHbIX YCNyr MoxeT OblTb OTKa3aHo, B TOM 4uUClle BPEMEHHO, B
npegocTaBneHny coumanbHbIX  YCNyr B CTauMOHapHOW opMe B CBSI3W C  HanMMYMEM  MeOULMHCKUX
NPOTUBOMOKa3aHUN, MepeYeHb KOTOpbIX YTBepxAaeTcs deaepanbHbiM OpPraHoM WCMOMHUTENBbHOW BRAacTy,
OCYLLECTBNAIOLWMM hyHKLUN NO BbIpabOTKe 1 peanu3auum rocygapCTBeHHON NONIMTUKU U HOPMATUBHO-NPaBOBOMY
PerynupoBaHnio B cdepe 34paBoOOXpaHeHus. Tako OTka3 BO3MOXEH TOMbKO NPW HanuMyMum COOTBETCTBYHOLLENO
3aKMHOYEHMST YNONTHOMOYEHHOW MEAULMHCKOW OpraHM3aLmu.

nasa 6. POPMbl COLUMAJIbHOIO OBCITYXXUBAHUA, BUObI
COUUANbHbIX YCNIYT

CTtaTbs 19. Popmbl coumansHoro o6ecnyxmsaHus

1. CoumanbHble ycrnyrn npeaocTaBnsAlTCca UX nonyyarensamM B popme coumanbHOro ob6cnyXmBaHust Ha AoMy,
“nu B NonycTauMoHapHon hopme, nnm B CTaumoHapHon dopme.

2. CoumanbHble ycnyrm B nonyctauuoHapHon dhopme MpegocTaBnsioTCa MX MoryyaTtensm opraHusaumen
coumanbHoOro obcnyxmBaHusa B onpeaeneHHoe Bpems CyTOK.

3. CoumnanbHble ycnyrm B CTauMoHapHoOW ¢hopme NpedoCTaBfslTCA MX MonyvaTensm npu NOCTOSHHOM,
BPEMEHHOM (Ha CpOK, OMNpPeAeneHHbIn WHAMBUOYanbHOW MNporpamMmon) unuM naTMgHeBHOM (B Hegeno)
KPYrnocyTOMHOM MPOXMBaHWM B OpraHuM3auuny coumanbHoro obcnyxmsaHus. [lonyvaTenu coumanbHbIX yCcryr B
cTaumoHapHomn copme obecnedmBaloTCsa XUMbIMW NMOMELLEHUSMUN, a Takke NoMeLLeHUsSMU NS npegocTaBneHnst
BMAOB CoLMarnbHbIX YCAyr, NPeayCMOTPEHHbIX NyHkTamu 1 - 7 ctatbn 20 HacToswero ®egepansHOro 3akoHa.

4. Mpw npegocTaBneHnn coumanbHblX YCryr B nofycTauMoHapHoOW opMe MM B CTauuoHapHow dopme
AOIMKHbI BbITb 0BecneyeHsbi:

1) BO3MOXHOCTb COMPOBOXAEHUS MofnyvyaTtens couuanbHbIX YCNyr npyu nepeasuxeHuu no TeppuTopumn
opraHudaumm coumnarnibHoOro O6CJ‘Iy>KI/IBaHVI$|, a TakKxe Mnpu nonb3oBaHUM ycnyramun, npegocrtaBideMbiMU Takomn
opraHusauuen;

2) BO3MOXHOCTb [ANA CaMOCTOATENbHOrO MepedBUXKEeHNa Mo TeppuTopun opraHusaummM counansbHOro
obcnyx1BaHus, BXo4a, BbIxoda M NepeMeLLeHns BHYTPU Takon opraHv3aumm (B TOM Ynicne Anst nepeaBuxeHusi B
Kpecnax-konsickax), Ans oTgbixa B CUOAYEM MOMOXEHMM, a Takke OOCTYyMNHoe pasmelieHne obopygoBaHust 1
HocuTenen nHdopmMauuu;

3) nybnupoBaHWe TEKCTOBbIX COOOLLUEHMI TOMOCOBbIMU  COOOLLEHUAMM, OCHAaLLeHMe OpraHusaumm
coumnansHoro o6cnyXMBaHusa 3Hakamu, BbIMONTHEHHbIMU penbedHO-ToYeYHbIM WpUdToM Bpanns, o3HakomneHne ¢
MX MOMOLLbI0O C HAOMUCAMM, 3HAKaMW U MHOW TEKCTOBOW M rpaduyeckon MHdopMaunen Ha TeppuTopumn Takomn
opraHu3aumu, a Takke gonyck TndrocypaonepeBogymnka, 4onyck cobak-npoBOgHNKOB,;

4) pybnvpoBaHWe rofiocOBOM WMHGOPMaLMM TEKCTOBOW WHGOPMaUMeRn, HagnucsaMu v (unu) CBEeTOBbIMU
curHanamm, MHOOPMUPOBaHME O NPESOCTaBNAEMbIX COLManbHbIX YCryrax ¢ UCNOfIb30BaHMEM PYCCKOro KECTOBOrO
A3blka (CypaonepeBoga), 4ONYCK CypaonepeBoOauUKa;

5) okasaHue MHbIX BUOOB NOCTOPOHHEN MOMOLLN.

5. I'paxgaHe M3 Yncna nuu, ocBOOOXAaeMblX U3 MECT NueHust ceoboabl, 3a KOTOPbIMM B COOTBETCTBUUN C
3akoHogartenscTBoM Poccuiickon degepaumm yCTaHOBNEH afMUHUCTPATMBHBIA HAA30p U KOTOPbIE YACTUYHO UK
MOSHOCTBI YyTPaATUIIM CNOCOBHOCTb K CaMOOBCNYKMBAHMIO, MPU OTCYTCTBUN MEOMULMHCKUX MPOTUBOMOKa3aHWM 1 No
UX JIMYHOMY 3asiBNEHMIO MPUHUMAOTCA Ha coumanbHoe OOCNyXuBaHWE B CTauMOHapHble OpraHM3auum
coumanbHoro obcnyXMBaHMA CO crneuuanbHbIM - couunanbHbiM - 06CnykMBaHMeEM B MOpsiAKe, YCTaHOBIIEHHOM
HOpMaTUBHBLIMW NPaBOBLIMU akTamu cybbekToB Poccuiickon ®eaepaunn.

6. Bonpocbl npuema B CTauuoOHapHble OpraHu3auuuM CoumanbHOro OBCMyXUBaAHWUS M BbIMUCKM U3 TaKMX
opraHmMsaumn nuu, cTpagaromx ncMxm4ecknmm paccTpomcTBamMm, perynmpyroTcsa 3akoHogaTenscTBoM Poccuickom
denepaummn 0 ncMxmaTpuyHECKOn MOMOLLN.

Cratbs 20. Bugbl coumanbHbIx yenyr




I'IonyanenﬂM coumanbHbIX ycnyr C y4eToM UX wWHAOMBUAOYalNbHbIX I'IOTpGGHOCTeIZ npeanocTaBnATCA
cnepnywouie suabl coumanbHbIX yCnyr:

1) coumnanbHO-ObITOBLIE, HanpaBreHHbIE Ha NogaepKaHue Xn3HeoesTeNbHOCTU nonyyaTenein coumanbHbIX
ycniyr B ObITy;

2) coumnanbHO-MeaununHCKMe, HanpaslieHHble Ha nopgaepXaHume Kn COoXpaHeHue 300pOoBbA nonyaneneVl
coumanbHbIX Yycnyr nytem opraHumsauum yxoda, oOKasaHusA cogencTtems B npoeeaeHnn o300pPOBUTENbHBLIX
MGpOI‘IpVIFlTVIIZ, cucTemMaTu4eckoro HabnogeHus 3a nony4yarenamMmm counarnbHbIX YCNyr OAnd BblABNEeHUA OTKITOHEHUN
B COCTOAHUN NX 300pP0BbA;

3) coumanbHO-NCUXONOrnyYeckne, npegycMmaTpuBaoLne okasaHwe NOMOLUM B KOPPEKLMN MCMXOOrMYECKOro
COCTOSIHMS MorlyyaTenen couuanbHbIX YCNyr Ans agantauum B couuwarnbHOW cpefe, B TOM 4ucrie okasaHue
MCUXONOrMYEeCKOM NOMOLLM aHOHUMHO C UCMONb30BaHMeM TenedoHa JOBEPUS;

4) coumanbHO-Negarornyeckne, HanpasfeHHble Ha NPOMUNAKTUKY OTKNOHEHUN B MOBEAEHUN W Pa3BUTMU
FIMYHOCTM nonyyaTtenen coumanbHblX ycnyr, dOpMMPOBaHNE Yy HUX MO3UTUBHBIX MHTEPECOB (B TOM uucne B cdepe
Aocyra), opraHu3aumio x gocyra, okasaHvue NMomMoLLy CeMbe B BOCMUTaHUW geTen;

5) coumanbHO-TpPyOoOBbIE, HAMpaBfEeHHbIE Ha OKa3aHvWe MOMOLLM B TPYOOYCTPOWCTBE M B pELUEHUU OpPYruX
npobnem, cBA3aHHbIX C TPYAOBOMW agantaunen;

6) coumanbHO-NpaBoBble, HanpaelieHHble Ha OKa3aHue NnomMoLln B nolydeHun rpunanyvyeckux ycnyr, B TOM
yucrne becnnaTtHo, B 3aWuTe npaB 1N 3aKOHHbIX MHTEPECOB nonyaneneVl coumnarnbHbIX YCIyr,;

7) ycnyru B Uendx noBbilUeHNA KOMMYHUKaTUBHOIO noTteHumnana nonyaneneVl counanbHbIX yCnyr, MMeroLwmnx
OorpaHun4yeHusa XXmsHegeAaTtesibHOCTU, B TOM 4ucne neTen-nHeanngos;

8) cpo4Hble coumarnbHble YCnyru.

CTtaTbs 21. CpoyHble coumnarnbHble yCnyru

1. CpoyHble coumnanbHble YCryr BKoYvatoT B cebs:

1) o6ecneveHne GecnnaTtHbIM ropsvnUM NUTAHUEM UM HAGopaMKU NPOAYKTOB;

2) obecneyeHune ogexaon, obyBbto U ApyrMMn NnpeaMmeTaMmm NnepBon HeobXxoaUMOoCTH;
3) cogencTBme B NONy4YEeHNMN BPEMEHHOTIO XXMITOr0 NOMELLEHWS;

4) cogewcTBue B MOMyYEHWM HOPUOUYECKON MOMOLUM B LENsAX 3aWuTbl NpaB W 3aKOHHbIX MHTEPECOB
nonyyatenen coumanbHbIX YCNyr;

5) copenctBne B MONYYEHUM SKCTPEHHOWM MCUMXONIONMYECKOW MOMOLUM C MPUBMIEYEHMEM K 3TOM paboTe
NMCUXOIIOroB U CBALLEHHOCNYXUTENEN,;

6) MHble CPOYHbIE CoLManbHbIe YCMyru.

2. MNpepocTaBneHne CPOYHbIX COLMarnbHbIX YCNyr B LIENsX OkasaHUs HEOTIIOKHOM MOMOLLM OCYLLECTBNSIETCS
B CPOKM, OGYCIOBNEHHbIE HY)XOAaeMOCTbIo MoryyaTensa couuanbHbiX ycnyr, 6e3 cocTaBneHusi MHAMBUOYanbHOM
nporpammbl U Ge3 3aKMOYeHWs [JoroBopa O nNpedocTaBlieHWM coumanbHbix yenyr. OcHoBaHueM Ons
NPeaoCTaBEHUsl CPOYHBIX COLManbHbIX YCNyr SIBNAETCA 3asiBMeHWe nonydyaTens couuanbHbiX YCMyr, a Takke
noslydeHne oT MeAUUMHCKMX, 0Gpa3oBaTeNbHbIX UMM UHbIX OpraHu3auui, He BXOASLWMX B CUCTEMY COLMAnbHOro
obcnyxuBaHusi, MHcopMaumMn o rpaxkdaHax, HYKOaloWMXCs B MPefoCTaBIEHUM CPOYHBIX COLMAmbHbBIX YCIyT.
MoateepxaeHNeM MpedoCTaBMNeHUs CPOYHbIX CoUMaribHbIX YCIyr SIBMSIETCS akT O MpPedoCTaBNeHWM CPOYHbIX
coumanbHbIX YCMyr, COAepKalluii CBeeHNs1 0 noslydaTerne v MocTaBLiMKe 3TUX YCHyr, BUAax NpedocTaBreHHbIX
CPOYHbIX COLMarnbHbIX YCIyr, CPOKax, AaTe U 06 YCroBMSIX UX NPedocTaBneHus. AKT O NpedoCTaBrieHUN CPOYHbIX
coumarnbHbIX YCryr NOATBEPXKAAETCS NOAMUCHIO MX MonyyaTensi.




Ctatbfl 22. CogencTBUE B NpefoCTaBeHUM MeQULIMHCKOW, NCUXOJIOrM4eckon, neaarormieckon, ropuanyeckon, coumnanbHOM
MOMOLLM, HEe OTHOCSILLENCS K CoLManbHbIM ycrnyram (couunanbHoe COnpoBOXAeHue)

1. Mpn HeoGXxoaAMMOCTU rpaXkgaHam, B TOM YWUCNe POAUTENAM, ONMeKyHam, MornevynTensiM, MHbIM 3aKOHHbIM
NpeacTaBUTENSIM HECOBEPLLUEHHONETHUX [eTel, OKasblBaeTCs COAEeNCTBME B MNPEedOCTaBleHUU MELULIMHCKOWN,
MCMXONOrMYECcKoi, NeJarorMyeckon, PUAMYECKOW, CoLMaribHOM MOMOLLM, He OTHOCSILENCS K coumanbHbIM
ycryram (coumaribHOe COnpoBOXaAeHMEe).

2. CoumanbHOe COMpoOBOXAEHUE OCYLLECTBNSAETCA NyTeM NPUBMEYEHUs OpraHu3auunin, NpeaoCcTaBnsoLmnX
Takyl MOMOLLb, Ha OCHOBE MEXBEAOMCTBEHHOrO B3aMMOAEWCTBMS B COOTBETCTBUMM CO CTaTben 28 HacTosLero
depepanbHoro 3akoHa. MeponpusatTvs no couManbHOMY COMPOBOXOEHUIO OTpaXalTcs B UHOMBUAOYaNbHOW
nporpamme.

Mnasa 7. OPTAHU3ALINA NPEAOOCTABJIEHNA COLUUAIBHBIX YCIYT

CrtaTbs 23. OpraHvsauum coumanbHOro obcnyxmBaHus

1. OpraHusauusamm coumanbHOro OBCnyXMBaHUA SBMSIOTCA OpraHM3auuMu, OCYLLEeCTBASLME couumarnbHoe
obcnyxuBaHMe Ha [OMYy, MONycTauMoHapHOe couuanbHoe obcnyxuBaHue, CTauMoHapHOe couunanbHoe
obcnyxumBaHue.

2. OpraHusaumm coumansHoro obcnyxmBaHust B cybbektax Poccuiickon depepaummn cosgatotcs
OENCTBYIOT C Yy4eTOM MEeTOAUYECKMX pekoMeHdaumi no pacyeTy noTtpebHocTen cybbekToB Poccuiickon
denepaumm B pasBuTMM CETU OpraHM3auuin coumarnbHOro obCnyxkMBaHMS U B COOTBETCTBMM C MpaBuiiaMu
opraHu3aumm gesiTenbHOCTM OpraHn3aumin coLmanbHOro 0BCnyKMBaHUS, UX CTPYKTYPHbIX NOApPa3aeneHnii.

3.B rocyaapcCTBeHHbIX opraHmsaunax coumnanbHOro 06CJ'Iy)KVIBaHI/IF| co34arTcA nonevynTenbCckne coBeThbl.

4. CTpykTypa, nopsagok opMUpoBaHWsi, CPOK MOSMHOMOYMI, KOMMNETEHUMS MNOMEYUTENLCKOrO CcoBeTa U
NopsgoK MPUHATUS WM pelleHWA OonpedensiTcsa YCTaBOM oOpraHusauuu couuanbHoro obcnyxumBaHus B
COOTBETCTBMU C 3akoHogaTtenbcTBom Poccuiickon ®egepaumm Ha OCHOBaHUM MPUMMEPHOrO MOSOXEHUS O
noneynTenbckoM COBeTe OpraHM3aunm coumnansHOro o6CnyxmBaHms.

KoHcynbTaHTlM0C: NpumMeyaHue.

KoopavHaumsa pgeatenbHocTM M obuee metoauyeckoe obecnedeHwe npoBeAeHVS HEe3aBWCMMOW OLEHKM
KayecTBa Oka3aHus ycryr opraHusauumsmm B cdepe coumanbHOro obcnyxunBaHns ocyLecTBnanTcs denepanbHbiM
OpraHoM MCMONHUTENbHON BNacTW, OCYLLECTBNAWNM PYHKLMKX NO BbIpaboTKe 1 peanunsauun rocygapCTBEHHOM
MONMWTUKM U HOPMAaTUBHO-NPABOBOMY PErynmpoBaHuio B cdpepe coumanbHOM 3awuTbl HaceneHus, B nopsgke,
ycTaHoBneHHoM [NpaButensctBom Poccuiickon Pegepaummn (PegepaneHbiii 3akoH ot 21.07.2014 N 256-93).

CrtaTbs 23.1. He3aBMCcMMas oLeHKa Ka4yecTBa OKa3aHUs yCIyr opraHu3auusimum coumanbHOro obcnyxumsaHus
(BBegeHa d®epnepanbHbiM 3akoHOM OT 21.07.2014 N 256-03)

1. HesaBucumas oueHka kayecTBa OKa3aHus ycnyr opraHmsaumnamMm coumanbHOro 06CJ'Iy)Kl/IBaHI/IF| ABNAeTCcA
OAHOMN 13 (*)OpM 0o0LecTBeHHOro KOHTPOJIA U NpoBOAUTCA B UeNndax npenoctaBfieHnA nony4vartendmMm counanbHbIX
ycnyr MH(bOpMaLI,I/II/I O Ka4ecCTBe OKa3aHudA ycnyr opraHumsauundammn couunanbHOro 06Cﬂy)KMBaHMF|, a Takxke B uenax
NoBbILLEeHUNA Ka4yecTBa X AeATelIbHOCTHU.

2. HesaBucuMasi ouUeHKa KadyecTBa OKasaHusl YCNyr OpraHusauusMu coumanbHOro O0BCnyXMBaHuA
npegycMaTpuBaeT OLEHKY YCIOBUIA OKasaHWsl YCIyr Mo Takum OBLUM KpUTEPUSIM, KaK OTKPbITOCTb M AOCTYMHOCTb
MHbopMaumMn 06 opraHu3auMu coumManbHOro OBCMYXWMBaHWUSA; KOMOPTHOCTb YCMOBWIA NpedocTaBneHns
coumanbHbIX YCNyr M OOCTYMHOCTb WX MONYYEHUs; BPeMs OXWUAAHUS MPEedoCTaBMNeHUs COoUManbHOW YCnyru;
[06p0oXKenaTenbHOCTb, BEXINBOCTb, KOMMETEHTHOCTb PabOTHMKOB OpraHM3auui counanbHOro oGCnYXUBaHUS;
yOOBNETBOPEHHOCTb KA4YE€CTBOM OKasaHWUs yCnyr.




3. HesaBucumas oueHka KayecTBa OKasaHWs YCNyr OpraHuMsauusmMn coumanbHoro obcnyxmBaHus
NMPOBOAMUTCA B COOTBETCTBUM C MOSIOXKEHUSIMA HacTosiwen cTtatbu. [pu NpoBeAEHUN HEe3aBMCKMMOWM OLEHKM
KadecTBa OKasaHuWsi yCnyr opraHv3aumsiMM coumanbHoro obcnyxmMBaHus uMcnonb3yeTcs obLlenocTynHas
nHgpopmaumsa o6 opraHMsaumsix coLmanbHOro 06CnyXxnBaHus, pasmeLlaemMas Takke B popmMe OTKPbITbIX AaHHbIX.

4. HesaBuncumasi oOuUEHKa KadecTBa OKasaHuUs YCIyr OpraHusaumsiMm CcouuanbHOro 0OCNyXXMBaHUS
NPOBOAMTCA B OTHOLLEHMM OpraHuM3auui couManbHOro ob0CnyXmnBaHMs, HaxoaslWmMxcs B BegeHun depeparnbHbiX
OpraHoB WCMOMHUTENbHOW BRacTu, W oOpraHu3auMi coumanbHoro obcnyxuBaHus cybbekToB Poccuiickon
depepaumu, Apyrnx opraHnsaumii coumanbHOro 06CnyxmBaHus, B YCTaBHOM Kanutane KoTopbix gonsa Poccuiickon
depepaumu, cydbbekrta Poccunckon degepaumm unm MyHMUMnansHOro o6pa3oBaHns B COBOKYMHOCTU NpeBbillaeT
NATbOECAT TMPOLEHTOB, a Takke B OTHOLWEHMM WHbIX HErocyaapCTBEHHbIX OpraHuM3auumn couunanbHOro
obcnyxmMBaHus, KOTOpblEe OKa3blBalOT rOCYyAapCTBEHHbIE, MYHMLMNANbHbBIE COLMAnbHbIE YCITYTU.

5. B uensix co3gaHust ycnoBuin Ons opraHv3aumyM nNpoBeAeHus1 HE3aBMCMMOM OLIEHKU KayecTBa OKasaHWus
YCNyr opraHnsauusMy coLmanbHoro 06CnyXnsaHus:

1) YNOMHOMOYEHHbIN dedepanbHbIi OpraH WCMOMHUTENbHOMW BNAacTM C  y4acTMeM OOLLEeCTBEHHbIX
opraHusaumi, obLecTBeHHbIX 06beanHeHn notpebutenen (Mx accouuauumin, cor3oB) (ganee - obLLEeCTBEHHbIE
opraHusauum) dopmMmpyeT 0OLLLECTBEHHbI COBET MO NPOBEAEHNIO HE3AaBUCMMOW OLIEHKM KadeCTBa OKa3aHusl ycryr
opraHm3aumsamMm coumnanbHOro obCnyXMBaHUs 1 YTBEPXKAAET MOSOXEHNE O HEM;

2) ynonHoMo4eHHble opraHbl cybbekToB Poccuiickon ®egepaumn ¢ ydactneM obLeCTBEHHbIX OpraHnsauni
dopMMpyloT OOLEeCTBEHHbIE COBETbl MO MNPOBEAEHMIO HE3aBMCMMOW OLEHKM KayecTBa OKasaHus ycnyr
opraHmsaumsamMm coumanbHOro o6CnyXuBaHWsl, PacMONOXEHHbIMW Ha Tepputopusax cybbekToB Poccuiickon
denepaumn, 1 yTBEpKAAIOT NOMOXKEHNE O HUX;

3) opraHbl MECTHOrO camoynpaBfieHUsi C y4acTMeMm OOLLEeCTBEHHbIX OpraHvM3auui BrnpasBe (opMupoBaTb
obLlecTBEHHbIE COBETHI MO NPOBEAEHUI0 HE3aBWCMMOW OLEHKM KayecTBa OKasaHusi Ycryr opraHuM3auusimu
coumanbHOro obCny>X1BaHWs, PacrnonoXeHHbIMU Ha TEPPUTOPUAX MYHULMNANbHBIX 0O6pa3oBaHuii, U yTBEpXaaTb
MOMNOXEHWNE O HUX.

6. Mokasatenu, xapaktepusylolme oblmMe KPpUTEPUM OLEHKU KayecTBa OKal3aHusl yCnyr opraHu3auusiMu,
yKasaHHbIMM B 4acTu 4 HacToslleN cTaTbW, YCTaHaBNMBAKTCHA YNONMHOMOYEHHbIM deaeparnbHbIM OpraHoM
MCNOMHUTENBHOM BRacTu ¢ NnpeaBapuTenbHbIM 06CyXaeHMeM Ha O6LLECTBEHHOM COBETE.

7. Mo pelueHUo YNONMHOMOYEHHOTO heepanbHOro opraHa WCMOMHUTENLHOW BMACTM, YMNOMHOMOYEHHbIX
opraHoB cybbekToB Poccuiickon denepauum unm opraHoB MECTHOMO camoynpaBreHusl PyHKUMN OBLLECTBEHHbIX
COBETOB MO MpOBEAEHU0 HE3aBUCMMOW OLEHKM KayecTBa OKa3aHWs YCryr opraHu3auusiMM CoLuanbHOro
o6cnyxmnBaHMsa MOryT GbiTb BO3MOXEHbI HA CYLLECTBYHOLLME MPU 3TUX OpraHax obLeCTBEHHblE COBETbl. B Takux
cnyvasx obLleCcTBEHHbIE COBETbI MO NPOBEAEHMI0 HE3ABUCKMON OLIEHKM KaueCcTBa OKa3aHWsi yCrnyr opraHusaumsmm
coumanbHOro 06CnyxmBaH1s He CO34alTCs.

8. OOLLEeCTBEHHbI COBET MO NPOBEAEHMIO HE3ABMCUMOWM OLIEHKM KayecTBa OKa3aHUs yCryr opraHu3auusamu
coumansHoro obcnyxuBaHua dopmMmupyeTcss TakuM obpa3om, 4TOObl Obia WCKMOYEHa BO3MOXHOCTb
BO3HWKHOBEHWSI KOHGINUKTA MHTepecoB. CocTaB 06LLEeCTBEHHOIO coBeTa hopMUMpyeTCs U3 Yncra NnpeacTaBuTenen
00LLEeCTBEHHbIX OpraHu3auuin. Yncno 4YneHoB obLLECTBEHHOTO COBETA HE MOXET OblTb MEHEE YeM NATb YeroBEK.
UneHbl 0OLLEeCTBEHHOro COBETa OCYLLECTBIIAIOT CBOK AEATENbHOCTb Ha 06LWeCTBEHHbIX Havanax. Hdopmauus o
AesaTenbHOCTM OOLWEeCTBEHHOro coBeTa pa3MeLLaeTcd OpraHoM rocygapCTBEHHOW BnacTy, OpraHoOM MECTHOro
camoyrnpasneHns, Npy KOTOPbIX OH CO34aH, Ha cBoeM odmumnanbHOM cante B ceTu "MIHTepHeT".

9. HesaBucumas oueHka KayecTBa OKal3aHWs YCIyr OpraHvM3auusMyM COoLMarnbHOro obcnyXuBaHus,
opraHmdyemasi 0OLLeCTBEHHbLIMM COBETAMM MO €€ NMPOBEAEHUIO, MPOBOAMTCS He Yallle Yem OOWH pa3s B ro U He
pexe yeM OAVH pa3 B Tpu roaa.

10. OOGLUecTBEeHHbIe COBETHI MO MPOBEAEHUI0 HE3aBUCUMMOW OLIEHKU OKa3aHus YCMyr opraHusauusimu
coumanbHoro obcnyxmBaHus:

1) onpepnenarnT nepeyHu opraHmsau,Mﬁ couunanbHoro O6CJ'Iy)KI/IBaHI/IF|, B OTHOLUEHUMN KOTOPbIX NpPOBOAUNTCA




He3aBncnMasa OLEeHKa;

2) dopMupyloT nNpeanoxeHns Ans paspaboTkym TEexXHWYecKoro 3afaHus aAng opraHusaumu, Kotopas
ocywecTtBnseTr cbop, obobueHne u aHanu3 uHOpPMaUMM O KayecTBe OKa3aHus YCIyr opraHusauusivmu
coumanbHoro obcnyxunBanus (ganee - onepatop), NPUHUMAIOT y4acTue B paCCMOTPEHUN NMPOEKTOB JOKYMEHTaLun
0 3akynkax paboT, ycnyr, a Takke MPOEKTOB rocygapCTBEHHOro, MyHWLUMNANbHOrO KOHTPAaKTOB, 3aK4aeMbixX
YMNOSTHOMOYEHHbIM heeparnbHbIM OpraHOM WCMOMHUTENBbHOW BRAcTW, YNOMIHOMOYEHHbIMM OpraHaMu CyObekToB
Poccuiickon depepauum unm opraHamm MeCTHOro caMmoynpaBreHusi ¢ ornepaTopom;

3) yCTaHaBnnMBakwT npu HeobxoaMmMocTu KpUTepmnn OLEHKN KadeCTBa OKa3aHua ycnyr opraHusauunamm
coumnarnbHOro O6CJ'Iy)KVIBaHVIF| (D,OI'IOJ'IHVITeJ'IbHO K yCTaHOBJ1I€HHbIM HacTosLLEeN cTaTben obLLMM KpVITepVIﬂM);

4) OCYyLIeCTBMAOT HE3aBWCMMYK OLEeHKY KavecTBa OKa3aHusa YCryr OpraHusaumsiMu CouunanbHOro
06CcnyxMBaHWs € y4eToM MHopMaumm, NpeacTaBneHHO onepaTopoMm;

5) npencTaBnsioT COOTBETCTBEHHO B YMOMHOMOYEHHbIN doedepanbHbii OpraH WCMONHUTENbHOW BNacTw,
yNofIHOMOYEHHblEe opraHbl cybbekToB Poccuickon ®egepauun, opraHbl MECTHOrO camoynpaBneHus pesynbTathbl
He3aBMCMMOWM OLEHKM KayecTBa OKa3aHus YCryr opraHu3auusiMm couuanbHOro o6CnyXuBaHWs, a Takke
npeanoxeHus 06 ynyylleHnn Ka4ecTsa Nx 4eATeNnbHOCTH.

11. 3aknioyeHne rocygapCTBEHHbIX, MyHULMMANbHbIX KOHTPaKTOB Ha BbINOMHeHWe paboT, okasaHue ycnyr no
cbopy, 006oOLleHN0O W aHanuM3y WHpOopMauMm O KavyeCcTBe OKal3aHWs YCNyr OpraHusaumsMn CcoumanbHOro
0BCnyXMBaHMS OCYLLECTBNSETCS B COOTBETCTBUM C 3akoHogaTenoctBoM Poccuiickon degepauum 0 KOHTPaKTHOM
cucteme B cdhepe 3aKynok ToBapos, paboT, ycnyr ans obecneyeHms rocygapCTBEHHbIX U MyHULMNAMNbHbIX HYXA.
YNONHOMOY€EHHbIN deaepanbHbIi OpraH UCMONMHUTENbHOW BriacTW, YNONMHOMOYEHHbIE OpraHbl rocygapCTBEHHON
BracTu cybbektoB Poccuickon degepaumu, opraHbl MECTHOrO CaMoynpaBfeHns no pesynbTatam 3aknioyeHus
rOCy4apCTBEHHbIX, MYHULMNAnNbHbIX KOHTPakToB odopmnsioT peweHne 06 onpegeneHun onepartopa,
OTBETCTBEHHOrO 3a NpoBedeHWe He3aBUCMMOW OLEHKM KavyecTBa OKasaHus yCcryr opraHv3auvsiMy coumarnbHOro
obcnyxmBaHMsA, a Takke MNpu HeobXxOAUMOCTM NPedoCTaBMSAT onepaTtopy obLwedocTyrnHyl uHgopmaumio o
AeATeNbHOCTM AaHHbIX OpraHusauui, hopMUpyemyro B COOTBETCTBMM C OCyAapCTBEHHOW W BeOOMCTBEHHON
CTaTUCTMYECKON OTYETHOCTLIO (B Criydae, ecniv oHa He pa3melleHa Ha odumumnansHOM canTe opraHusaumm).

12. lMocTtynuBLas COOTBETCTBEHHO B YMOMHOMOYEHHbIN defdepanbHbli OpraH WCNOMHUTENBbHOW BriacTw,
YyNosIHOMOY€EHHbIE opraHbl cybbekToB Poccuiickon ®egepaumm, opraHbl MECTHOMO camoynpasneHns Hpopmaumns
0 pesynbTaTax He3aBMWCMMOW OLIEHKM KavecTBa OKasaHus YCnyr opraHu3auusMu coumanbHOro obcnyxusaHus
noanexuT obssaTernbHOMY PacCMOTPEHMIO YKa3aHHbIMU OpraHamm B MECSYHbI CPOK W Y4MTbIBAETCA UMW Npwu
BblpaboTKe Mep NoO COBEPLUEHCTBOBAHWNIO AEATENBHOCTU OpraH13auuii counanbHOro obCcnyXMBaHus.

13. MH(bOpMaLI,VIFI 0 pesynbTartax HEe3aBUCMMOW OLEHKM KavecTBa OKasaHusi ycnyr opraHunsaumamm
coumarnbHoro OGCJ'Iy)KI/IBaHI/Iﬂ pasmMellaeTcd COOTBETCTBEHHO:

1) ynOmHOMOYEHHbIM dedepanbHbIM OpPraHOM WCMONHUTENbBHOM BNAacTM Ha oduumManbHOM canTe Ang
pasmMeLLeHns uHpopmMaLmm 0 rocyaapCTBEHHbIX U MyHULMNAnNbHbIX y4pexaeHusx B cetn "HtepHeT";

2) ynNonHOMOYEHHbIMW oOpraHamum cybobekToB Poccuickon ®egepauum UM opraHamMm  MECTHOTO
CcaMoyrnpaBrieHUs Ha CBOUX oduuManbHbIX carWTax M oduunanbHOM canTe Ons pasmelleHus uHdopmaumn o
rocyAapCTBEHHbIX N MyHULMNANbHbLIX yYpexaeHusax B cetn "MIHTepHeT".

14. CocrtaB nHdopMaLmm O pesyrbTatax He3aBMCMMOW OLEHKM KayecTBa OKa3aHus yCryr opraHmsauvsMum
coumanbHoro obcnyXxmBaHus 1 NOpsAoOK ee pa3MelleHns Ha oduumanbHOM canTe Ans pasmeLleHns nHopmauum
O rocyAapCTBEHHbIX W MyHUUMNanbHbIX yypexaeHuax B ceTu "WHTepHeT" onpedensawTcsa YnoONHOMOYEHHbIM
MpasuTtenbctBom Poccuiickon ®egepaunn degeparnbHbiM OpraHoM UCMONHUTENBbHOW BNAacTy.

15. YnonHoMouYeHHbIN dhefeparnbHbii OpraH UCMOMHUTENBbHOWM BNACTU, YNOTHOMOYEHHbIE OpraHbl CyObeKTOB
Poccuiickon ®epepauun, opraHbl MECTHOrO CaMOynpaBfieHUs W opraHmsaumm coumanbHOro 0BCnyXuMBaHus
obecneunBaloT Ha cBoux odmuManbHbIX canWTax B ceTu "VIHTepHeT" TeXHMYECKyld BO3MOXHOCTb BblpaXXeHUs
MHEHWn Nony4yaTensaMu yCnyr U UHbIMKU rpaxgaHamm O KadeCTBe OKasaHus TUX YCNyr.




16. KoHTponb 3a cobnogeHvem npoueayp NpOBEAEHWS HE3aBUCMMOWM OLIEHKM KayecTBa OKa3aHWusi ycnyr
opraHunsaunamm coumnanbHOro OGCJ'Iy)KVIBaHI/Iﬂ ocyulecTBndeTca B COOTBETCTBMM C 3aKOHO4ATE1IbCTBOM
Poccuiickon ®epepauun.

CraTtbs 24. UHdopmaLmoHHbIe cucTeMbl B cthepe coumansHOro o6cnyxmBaHus

1. NHdopmauyunoHHeiMM cuctemamn B cdepe coumanbHOro obcnyxmBaHusa (nanee - UMHGOpMaUMOHHbIE
C/UCTEMbI) OCyLLeCTBNATCA cbop, XpaHeHue, obpaboTka M npegocTaBneHMe MHOPMaUUU O MOCTaBLLMKAX
coumanbHbIX ycnyr (peecTp MNOCTaBLUMKOB COUMarbHbIX YCIyr) M O nonyyaTensax couuanbHbiX ycryr (peructp
nonyyatenemn coumnanbHblX YCNYr) HA OCHOBaHUK AaHHbIX, MpeAcTaBsieMblX NOCTaBLUMKAMMN COLMarbHbIX YCYT.

2. OnepartopamMyn WH(OPMALMOHHBLIX CUCTEM SBMSIOTCS YMNONIHOMOYEHHbIN OpraH cybbekta Poccuiickon
depepaumm un  opraHum3auumn, C KOTOPbIMM  YKa3aHHbI OpraH 3akni4yun  JoroBopbl 006  akchnyaTaumm
WMH(POPMALIMOHHBIX CUCTEM.

3. WHdpopmauus, cogepxaliasca B MH(POPMAUMOHHBIX CUCTEMAaXx, MUCMONb3YEeTCA B LEnsX MOHUTOPWUHra
coumanbHoro obCcnyXMBaHWsA, OCYLLECTBIIEHUS roCyAapCTBEHHOrO KOHTpons (Hagsopa) B cdepe counanbHOro

obcnyxmBaHUss B COOTBETCTBMM coO cTatbenn 33 Hactosiwero ®degepanbHOro 3akoHa W B MHbIX LEnsX,
onpeaernieHHbIX 3akoHogaTenbcTBoM Poccuinckon degepauuu.

Cratbs 25. PeecTp NnoCTaBLUMKOB COLManbHbIX yCnyr
1. PeecTp nocTaBLUMKOB coumanbHbIX YCnyr goopmupyeTcsi B cyobekte Poccunckon ®egepaunn.

2. BknioueHvne opraHu3auuin couuansHoro OBCryKMBaHUA B PEECTP MOCTaBLUMKOB COLMAnbHbBIX YCIyr
OCyLLECTBIsSIeTC Ha AOGPOBOSIbHON OCHOBE.

3. PeecTp NocTaBLUMKOB COLMAnbHbIX YCNYr COAEMKUT CneayoLyo MHopMauuio:
1) perncTpaumnoHHbIN HOMEP Yy4eTHOW 3anucy;
2) nonHoe 1 (ecnu umeeTcs) COKpaLLeHHOE HauMEHOBaHWE NOCTaBLLMKa CoLnanbHbIX YCIYT;

3) aata rOCY,EI,apCTBeHHOVI perncTtpaumn rpugn4eckoro nuua, unHOnBuUayanbHOro npegnpuHumMartend,
ABNAKLWNXCA NOCTaBLMKaMn couunarnbHbIX YCIyr;

4) opraHu3aunoHHo-NpaBoBas hopma NocTaBLUMKa coumarnbHbIX YCNYr (4Ns PUANYECKUX NUL);

5) agpec (MeCTO HaxoxaeHuda, Mecto npegoctaBlieHNnda counanbHbIX yCJ'IyI'), KOHTaKTHbIN Teﬂe(bOH, agpec
SﬂeKTpOHHOVI NoYTbl NOCTaBLUMKa couUnaribHbIX YCIyr;

6) bamunus, nms, 0OTYECTBO PYKOBOAMUTENS MOCTABLUMKA COLMANbHbIX YCYT;
7) HbopMauus O NMULEH3NSIX, UMEIOLLMXCS Yy NMOCTaBLUUKa CoLmanbHbIX YCnyr (mpyu HeobxogmMmocTn);
8) cBegeHusa o hopmax coumanbHOro obCny>KMBaHus;

9) nepeyeHb NpenoCTaBMSIEMbIX COLMarnbHbIX YCnyr no d¢opmam couunanbHOro obcnyXuBaHWst U Buaam
coumanbHbIX YCRyr,;

10) Tapudbl Ha NpefocTaBnsieMble colparnbHble yenyru no opmam coumansHOro o6enyXnBaHus U Bugam
coumanbHbIX YCnyr;

11) uHdopmaumsa o6 obLLem KoNMYecTBe MECT, NpefHa3HAYEeHHbIX AN NPeAOCTaBNeHUs CoUMarnbHbIX YCnyr,
0 Hanuuum cBobOAHbIX MECT, B TOM Yncre no chopmam coumanbHOro ob6cnyxmBaHus;

12) nHcpopmanms 06 ycnosusx npegocTaBneHns coumanbHbIX YCNyr;

13) nHcbopmaumsi o pesynbTaTtax NPoOBEAEHHBLIX MPOBEPOK;




14) udopmMauusa 06 onbiTe paboTbl NOCTaBLLMKA COLMAnbHbIX YCIYr 3a nocrnegHne nNatb neT;

15) nHas nHcbopmauus, onpegeneHHas NpasutensctsoM Poccuickon deaepaunn.

4. PeecTp nOCTaBLUMKOB couMarbHbIX ycrnyr B cybbekte Poccunckon ®degepaumm pasmeljaetcss Ha
odmumansHOM canTe YNoNHOMOYEHHOro opraHa cybbekta Poccuinckon ®epepaummn B cetn "MHTepHeT" B

COOTBETCTBMM C TpeboBaHNAMN 3akoHoaaTeNnbCcTBa Poccuickon depepaumm.

5. MocTaBWwuK coumanbHbIX ycnyr ¢ MOMEeHTa ero BKIHOYeHUA B peecTp NOoCTaBLUMKOB couuarbHbIX yCcnyr
HeCeT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb U aKTyaJibHOCTb VIH(*)OpMaLI,VIVI, couepmameﬁcg B 3TOM peecTpe.

CrtaTbs 26. Pernctp nonyvartenen couumanbHbIX ycnyr

1. Pernctp nonyyatenen coumanbHbiXx ycnyr copmupyetca B cybbekTe Poccunckon Pepepaumm Ha
OCHOBaHWUM JaHHbIX, NPEAOCTaBNSEMbIX NOCTaBLLMKaMK COLMANbHbIX YCITYT.

2. Peructp nonyuyatenein couuarnbHbIX YCNYr COAEPXWUT creaylolwylo WHdopMauuio o nonydatene
coumanbHbIX YCNyr:

1) perucTpaumoHHbIN HOMEP YYETHOW 3anucu;

2) amunusi, ums, 0THECTBO;

3) naTa poxaeHwus;

4) nom;

5) agpec (MecTo XUTenbCTBa), KOHTAKTHLIN TenedoH;

6) cTpaxoBow HOMEpP MHAMBUAYANbHOMO NULEBOrO CYETa;

7) cepuda, HoMep nacnopTta UM daHHble MHOIFo AOKYMEeHTa, yaoCToBepALwero JIM4YHOCTb, AaTa Bblgadn 3TUX
OOKYMEHTOB U HauMeHOBaHMe BblaBLLUEero nx opraHa,;

8) nata obpaweHunsa ¢ npocbOor 0 NpeaoCcTaBNeEHNN CoOLManbHbIX YCNYT;
9) nata ocopMneHns n Homep UHANBUAYaANbLHON NPOrpaMmel;

10) HaumeHoBaHMe MOCTaBLiMKA MMM HAMMEHOBaHWUS MOCTABLUMKOB COLMAsbHbIX YCNyr, peanuayroLimx
NHAMBMAYarbHYO Nporpammy;

11) nepeydyeHb counanbHbIX yCnyr, npenocrtaBiieHHbIX U npegocTaBnAaAeMbIX nony4yaTtento counanbHbIX yCnyr
B COOTBETCTBUM C 3aKIMKYEHHbIM [OOroBOpoM O npeaocTtaBneHnn couunarnbHbIX yCcnyr ¢ ykKasaHnem Tapmcpos,
CTOMMOCTM coumanbHbIX ycnyr Onda nonyyartend couuarbHbIX ycnyr, WCTOYHUKOB q)MHchmpoaaqu,
nepnoan4YHoOCTN N pe3ynbTaToB UX NpeaoCTaBlIeHUS;

12) nHasa nHdpopmauus, onpegeneHHas MNMpasutensctBom Poccurickon ®eaepauun.
CrtaTbs 27. TpeboBaHuUs K NOPAAKY NpeAoCcTaBleHUs coumanbHbIX yCnyr

1. Mopsiaok NpefoCcTaBneHns coumanbHbIX yCryr obsi3aTeneH Ans UCMOMHEHWs NOCTaBLLMKAMU COLManbHbIX
ycnyr.

2. nOpﬂﬂ,OK npenocrtaeliieHnAa couuarnbHbIX yCnyr YyCTaHaBlmMBaeTCA NO (bopmaM couunanbHoro
O6CJ'Iy)KVIBaHVIF|, BMgam coumnarnbHbIX YCIyr U BKIO4YaeT B cebs:

1) HaMMeHoBaHWe couunarnbHOW YCITyru;

2) cTaHgapT counansbHOW yCnyru;




3) npaBuna npegocTaBneHuns coumansHon yenyrn 6ecnnatHo nmbo 3a nnaTty unm YacTUYHyo NNarty;

4) TpeboBaHus K AeATENbHOCTM NOCTaBLUMKa coumarnbHOM YCNyrn B cdpepe coumanbHOro obcnyxmBaHus;

5) nepeyeHb [OOKYMEHTOB, HEOOXOAUMBbIX ANs MpPeaoCTaBneHns CcouManbHOW YCnyru, C  ykasaHvem
OOKYMEHTOB M MHAOpMaLmMK, KOTOpble AOMKEH NpeacTaBuTb nonyvartenb CouManbHOW YCnyru, U AOKYMEHTOB,
KOTOpble noAnexar NpeacTaBleHUt0 B pamMKax MEeXBELOMCTBEHHOIO WHMOPMALMOHHOrO B3avMOAEWCTBUS WU
npeacTaBnsaoTCAa nonydyarenem coumanbHOW yernyru no cO6CTBEHHON NHULMATUBE;

6) MHbIE NOMNOXEHNS B 3aBUCUMOCTHM OT (POPMbI coLmManbHOro 06cnyXnsaHns, BUAOB COLMArbHbIX YCIYr.

3. CtaHgapT coumnarnbHOM yCnyry BKoYaeT B cebs:

1) onncaHne coumansHOM yCnyru, B TOM Yucne ee oobewm;

2) cpoku NpegocTaBneHns CoOUNanbHON yCnyru;

3) nogyweBon HOpMaTUB PUHAHCMPOBAHNS COLUANbHOW YCNYru;

4) nokasaTenu Ka4ecTBa W OLEHKY pe3yrnbTaToB NpeAoCTaBEHMS] COLMANnbLHON yCcnyru;

5) YCnoBuA npenocrtaBrieHnA coumnarnbHon ycnyrn, B TOM 4ucne ycrnoBua OOCTYNHOCTU NpeaocTtaBlieHUA
counarnbHon ycnyrun ana niBanngos U Apyrux nuy ¢ y4eTom orpaHquHmﬁ NX Xn3HeaeAaTeribHOCTU,

6) MHble HeobxoanMble AN NPeaoCTaBNeHNs CoLManbHOM YCAYr NONOXEHUS.

CrtaTtbsa 28. MexBefOMCTBEHHOE B3auMoAeWCTBME NMpPW OpraHu3auumu couuanbHOro obcnyxuBaHus B cy6bekte Poccuiickon
Pepgepauun

1. MexBeOgoMCTBEHHOE B3aMMOAENCTBME MNPWU OpraHu3aumm coumanbHOro OOCnyXMBaHUA B CyObekTe
Poccuiickon ®degepaumm  un  coumanbHOrO  COMPOBOXAEHMS  OCYLLECTBNSETCA Ha OCHOBE pernamMeHTa
MEXBEJOMCTBEHHOIO B3aMMOAEWCTBMS, OMNpPedensiiolWero coaepXaHne W nopsgok  OeWCTBUA  OpraHoB
rocygapcTBeHHON BriacTu cybbekta Poccunckon ®efepauumn B CBA3W C peanusauven NosHOMouni cybbekTa
Poccuiickon ®efepaumm, ycTtaHOBNEHHbIX HacTosawmumM deaepanbHbiM 3aKOHOM.

2. PernameHT MexBeOMCTBEHHOIO B3anMOAENCTBUS onpenensdert:

1) nepeyeHb OpraHoB rocygapcTBeHHOM BracTn cybwbekta Poccuiickon ®Pegepaunun, OCYyLLECTBASOLMX
MeXBeAOMCTBEHHOE B3aMMOAENCTBUE;

2) Buabl AOEATENbHOCTM, OCYLLECTBSIEMOW OpraHaMu rocygapcTBEHHOW Briactu cybbekta Poccuiickon
depepauymuy;

3) nopsagok n hopMbl MEXBELOMCTBEHHOTO B3aUMOLENCTBUS;

4) TpeboBaHUs K cogepxaHuto, opmMam 1 ycnoBusM obMeHa MHdopMaumen, B TOM YMCHE B INIEKTPOHHOWN
opme;

5) MexaHu3Mm peanusauuMmM MeponpUSTUIA MO CcouManbHOMY COMPOBOXOEHWIO, B TOM 4uUCNe NOpPSiAoK
MPUBIEYEHNS OpraHn3aLnii K ero ocyLLeCTBIEHWIO;

6) nopAaAoK  OCyLeCTBIIEHnA  rocyaapCTBEHHOINo - KOHTPOIA (Ha/:l,sopa) M OUEeHKNn pe3ynbTaTtoB
MEXXBEeAOMCTBEHHOIO B3aMMOLENCTBUA.

CtaTbs 29. MpodunakTnka o6CcToATENbLCTB, 0GYCNOBNMBAOLWMUX HYXXAAEMOCTb rpaXxaaHuHa B COLManbHOM OGCnyXMBaHUM

1. Tpodmnakivka o6CTOATENbCTB, OGYCMNOBNMBAKOWNX HYXOAEMOCTb [padaHWHa B  couManbHOM
06CnyXMBaHUM, OCYLLIECTBIISIETCS NyTEM:

1) obcnenoBaHUs YCINOBUIA XU3HEOEATENbHOCTU [paxhgaHuHa, onpedeneHus MNpuUYMH, BIUSIOWMX Ha




yXyALleHue 3TUX yCrioBuii;

2) aHanmM3a AaHHbIX rocyJapCTBEHHOW CTAaTUCTUYECKOM OTYETHOCTM, NPOBEAEHMS MNpu HeobxoammocTu
BbIOOPOYHbLIX COLIMOSIOrMYECKNX ONPOCOB.

2. Meponpustnus no npodunaktuke o0CTOATENbCTB, OOYCNOBMMBAOWNX HYXXOAEMOCTb rpaXgaHuHa B
coumanbHOM 0BCNY>XMBaHUW, OCYLLECTBNSAOTCA B TOM YMCNE B pamkax perroHarnbHbIX NPOrpamMm COuManbHOro
obcnyxmBaHus, yTBEpPXKAEHHbIX OpraHaMy rocygapcTBeHHOM Bnactu cybbektoB Poccuiickon ®epepauuu.

Fnaea 8. PUHAHCUPOBAHUE COLIMAJIbHOIO OBCITY>KUBAHUA U YCNOBUA
OMNATbI COLUUANBHbLIX YCNYT

CrtaTtbs 30. PuHaHCOBOE obecneyeHne coLnanbLHOro obenyxnBaHus

1. icTouHmnkamm omHaHCOBOro obecneveHmst coumanbHOro 00CNyXMBaHNS ABNSOTCS:
1) cpeacTtBa GroaxeToB OtompkeTHOM cuctembl Poccuiickon Pepepaumu;

2) 6naroTBopuUTENbHbLIE B3HOCHI M NOXEPTBOBAHWS;

3) cpeacTtea nonyaneneﬁ coumnarnbHbIX Yycnyr npu npegoctaB/ieHUN counanbHbIX ycnyr 3a nnaTty Wuin
YaCTUYHYO nnaTy;

4) poxoabl OT MpeanpuMHUMAaTEnbCKOM UM UHOW MPUHOCHALEN A0XOA OEeSATEeNbHOCTM, OCYLLECTBNSEMON
opraHm3aumsmMm coumanbHOro obCnyKmBaHus, a Takke UHble He 3anpeLLeHHbIE 3aKOHOM MCTOYHUKM.

2. ®uHaHcoBOe obecrneyeHve OesATENbHOCTM OpraHu3auuin coumanbHOro OBCMyXMBaHWSA, HaXOOSLMUXCSA B
BeOgeHunn q)ep,epaanblx OopraHoB MUCMOJTHUTENBHOMN BnacTn, ocyulecTBndeTca B COOTBETCTBUM C 6IOJJ,)KeTHbIM
3akoHogartenscTBoM Poccurckon deanepaumm 3a cyeT cpeacTts dpeaepanbHoro 6rogkeTa, a Takke 3a cHeT CpeacTs
nonyanenePl coumanbHbIX yCnyr npun npegocrtaBiieHnn coumanbHbIX yCnyr 3a nnaTty UM YaCctu4yHyro nnary.

3. ®uHaHcoBoe obecnevyeHve [eATENbHOCTU OpraHmMsauui coumanbHOro OBCNyXuBaHWs CyObekTa
Poccuiickon ®epepauumm OCyLLECTBNSIETCA B COOTBETCTBUM C OHOKETHbIM 3akoHogaTenscTBoMm Poccuiickon
depnepaumm 3a cuet cpeacTB GrogxeTa cybbekta Poccuiickon Pefepaumm, a Takke 3a cHeT CPeAcTB nonyyaTtenen
coumanbHbIX YCNyr Npy NpegocTaBNeHUN columarnbHbIX YCyr 3a NnaTy UNn YacTUYHYo nnaTy.

4. duHaHcoBoe obecrneveHne NpefoCTaBMeHUsI CoUMarnbHbIX YCIYr HEroCy4apCTBEHHLIMU OpraHnu3aumsmu,
WHOUBMAYaANbHLIMU NPEANPUHUMATENSAMM, OCYLLECTBNALLMMY OEATENBHOCTb NO COLManbHOMY 06 CNyXMBaHUIO, U
NpeAoCTaBNASWUMM CoLMarnbHble YCNYrn COLManbHO OPUEHTMPOBAHHLIMM HEKOMMEPYECKMMU OpraHu3aumsmMm
OCyLlecTBMseTca MNyTeM MpefocTaBneHus cydbcmuaum u3 cooTBeTCTByOLWEro OkwomkeTa OHOKETHON CUCTEMBI
Poccuiickorn dPepepaumm B COOTBETCTBUM C  OHOMKETHbIM 3akoHodaTenbCcTBOM Poccunckon ®Pepepauun,
NPOBEAEHUS 3aKYMoOK coumanbHbIX YCNyr B COOTBETCTBMM C 3akoHopaTenbcTBOoM Poccuiickon Pepepauumn o
KOHTPaKTHOM cucTtemMe B cdepe 3aKkyrnok ToBapoB, paboTt, ycnyr ans obecnevyeHust rocyaapCTBEHHbIX U
MYHULMNAnNbHBLIX HYXA, a Takke 3a CYeT CcpeacTB nofyyaTenen couuarnbHbIX YCNyr npu npegocTaBneHnn
coumanbHbIX YCNyr 3a nnaTty Uiy YacTUYHYIo nnary.

5. YnonHoMo4YeHHbI hefgepanbHbii OpraH MCMOMHWUTENbHOW BriacTW, YNOMHOMOYEHHbIV OpraH cybbekTa
Poccuiickon ®epepaumm BnpaBe npuBriekatb MHblE NCTOYHUKN (OMHAHCMPOBAHWST COLMAnbHOro obCcnyXmBaHus, B
TOM YuCrne Ansa peannsaunmn COBMECTHbIX MPOEKTOB B AaHHOM cdepe.

6. nOpﬂﬂ,OK pacxoaoBaHuA CcpeacTs, oﬁpaaosaammxcq B pe3ynbTate B3MMaHUA nnaTtbl 3a npeaocrtaBiieHne
coumanbHbIX yCnyr, yctaHaBnnBaeTCA:.

1) denepanbHbiM OpraHOM WCMOSTHUTENBHOW BRAacTW - AN OpraHmsaumi couuanbHOro oOCnyXmBaHus,
HaxoOsaLWmMXca B BeAeHUN dheaeparnbHbIX OpraHOB UCMONHUTENBHOM BNacTy;

2) ynonHOMOYeHHbIM opraHoMm cybbekta Poccuickon ®depepaumm - ONg  opraHMsaumi  coumanbHOro
obcnyxmBaHus cybbekta Poccuiickon Pegepaumm.




7. nOpFI,D,OK pacxoaoBaHuA CpeacTs, o6pa303aBLu1/|xcs=| B pe3ynibTate B3MMaHUA NMiatbl 3a npenocraBlieHne
coumanbHbIX Yycnyr, OOJKeH npeaycMmatpmBatb BO3MOXHOCTb WCNOMb30BaHUA J3TUX CpeacTB Ha TeKyLlyko
0eATerlbHOCTb, pa3BuTne opraHmn3aunmn coumnanbHOro OGCJ'Iy)KI/IBaHI/IH, CTumynumnpoBaHue ee paﬁOTHI/IKOB.

8. Ecnu rpaxgaHuH nony4aeTt coumanbHble YCnyru, npegyCMoTpeHHble WHAMBWUAYaNbHOW NPOrpamMmMmon, y
nocTaBLUMKa U MOCTaBLLMKOB CoLMarbHbIX YCIYT, KOTOPbIE BKIIOYEHbI B PEECTP NOCTABLLMKOB COLMArnbHbIX YCIyr
cybbekta Poccuiickonn Pepepaumm, HO He y4acTBYHOT B BbIMOSIHEHWM TFOCYOAPCTBEHHOro 3agaHus (3akasa),
MOCTaBLUUKY MMM MNOCTaBLUMKaM couunanbHbIX YCMNYr BbiNflayMBaeTCA KOMMEHcauus B pa3Mepe U B Nopsake,
KOTOpble ONpeaensitoTcss HopMaTUBHLIMU NPABOBLIMU akTaMu cybbekTa Poccuickon deaepaumm.

Crtatbs 31. MpenocraBneHune coumanbHbIX yecnyr 6ecnnaTtHo

1. CoumanbHble ycnyrm B popme coumansHOro o6CnyXuBaHWS Ha AOMYy, B MOMyCTaluMOHapHOW W
cTaumoHapHomn hopmMax coLmanbHOro obcnyxmBaHmsa npegocTasnaoTcsa 6ecnnaTHo:

1) HecoBepLUEHHONETHUM OETAM;

2) nuuam, NocTpagasBMM B pes3ynbTaTe 4Ypes3BblYalHbIX CUTyauUWiA, BOOPYXEHHbIX MEXHaLMOHAaMNbHbIX
(MEeXaTHMYECKNX) KOH(ITUKTOB.

2. CoumanbHble ycnyrn B hopme coumanbHOro obecnyxmBaHuMs Ha AOMY M B NonycTaumoHapHon dopme
coumanbHoro obcnyxmBaHua npegocTaBnsAlTcA 6ecnnaTHo, ecnu Ha gaTy obpalleHus cpegHenylweBon [0XOo[
nony4aTens couuanbHbIX YCMYr, PacCYMTaHHbIi B COOTBETCTBUM C HOPMAaTMBHLIMW MPaBOBbIMW akTamu
Poccuinckon ®epepauun, HUxKe npegenbHOW BeNWYMHbI UNW paBeH npedenbHOW BenuyunHe cpeaHedyLleBoro
aoxoga Ans npeaocTaBneHus coumanbHbiX ycnyr 6ecnnaTtHo, YCTaHOBIEHHOW 3aKOHOM cybObekTa Poccuiickon
denepaumm.

3. HopmaTuBHbIMM NpaBoBbIMU akTamu cybbekToB Poccunckon ®egepaummn moryt ObiTe NpeaycMOTPEHbI
WHblE KaTeropun rpaxgaH, KoTopbiM coLmanbHble YCnyrn npegocrtaBnsaoTca 6ecnnaTtHo.

4. Mopsgok onpedeneHns cpeqHeayLWeBOro Aoxoda Ans NpefoCcTaBleHns coumanbHbiX ycryr 6ecnnartHo
ansa uenen Hactoswero ®efepansHOro 3akoHa ycraHasnusaetcd [NpaButensctBomM Poccuiickon degepaumu.

5. Pasvep npegencHOW Bernu4YMHbI CpedHedyLleBoro Aoxoda AN MpefocTaBrieHns coumanbHbIX YCryr
BGecnnatHo ycTaHaBnuBaeTcs 3akoHamu cybbekta Poccuinckon depepaumm m He MOXET BOblTb HUXKE MOMYTOPHOMN
BENNYNHBbI NPOXUTOYHOrO MWHUMYMA, YCTaHOBMIEHHOro B cybbekTe Poccuiickon ®epepaunn AnNs OCHOBHbIX
coumanbHo-gemorpadnyecknx rpynn HaceneHwms.

Cratbf 32. OnpegeneHue pa3mepa nnaTbl 3a NpeaocTaBlieHUe CouMnanbHbIX YCNyr

1. CounanbHble ycnyrm B cbopme couunanbHoro 06CJ'Iy)Kl/IBaHI/IF| Ha OOMYy U B ﬂOﬂyCTaLlMOHapHOVI cbopme
couwnarnbHoro 06Cﬂy)KI/IBaHMF| npenocTaBndrTCA 3a nnarty unm 4acTu4yHyro nnaty, eclnm Ha pgarty o6pau.|,eva
cpep,He/J,yLueBoﬁ noxon nonyanene|7| coumanbHbIX ycnyr, paCC‘-II/ITaHHbIIZ B COOTBETCTBMU C YacTbio 4 cTaTbn 31
HacTodLllero CDep,epaanoro 3akKOHa, npesBblllaeT npegernbHyilo BeNnM4vunHy CcpegHenyuweBsoro  noxona,
YCTaHOBJIEHHYKO 4YaCTblO 5 ctaTtbn 31 HacTosiLero CDe,u,epaanoro 3aKOHa.

2. Pasmep exeMecsuyHoW nnaTtbl 3a nNpegocTaBlieHWe couuarnbHbIX YCnyr B copMe couuansHOro
obCcnyxuBaHus Ha AOMY U B MonycTaunoHapHoi dhopme coLmanbHOro ob6CnyXmusaHna paccumMTbiBAETCA Ha OCHOBE
TapudoB Ha coumanbHble YCNyrM, HO He MOXKET MpeBbillaTh NATLAECAT MPOLEHTOB PasHULbl MeXay BernM4nHOw
cpeaHedyLeBOro Aoxoda noryyaTtens coumanbHol ycrnyrv U npegenbHon BeNMUMHOWM cpedHeayLeBoro Aoxoaa,
yCTaHOBINEHHOI YacTbto 5 ctatbi 31 HacToswWwero ®eaepanbHOro 3akoHa.

3. CoumanbHble ycnyrm B CcTauuoHapHoW ¢opme coumanbHOro obcnyxvMBaHUS NPeAOCTaBMSTCA WX
nony4arensiMm 3a nnaty UM YacTUYHYK MnaTty, 3a MCKITYEHWEM nonydarternen counanbHbIX YCryr, yKa3aHHbIX B
yacTax 1 u 3 ctatbu 31 HacTosiwero PefepanbHOro 3akoHa.

4. Pa3vep exemMeca4yHOMW nnaTtbl 3a MpedocTaBfieHMe coumarnbHbIX YCNyr B CTauuoHapHown dopme
coumanbHOro obCnyXmMBaHUA paccUNTbIBAETCA Ha OCHOBE TapudoB Ha couuarnbHble YCMAyrn, HO He MOXeT




npeBbillaTb CeMbAecAT NaTb MPOLEHTOB CpefHedyLleBOro Aoxoda nonyyatens coumanbHbIX — YCIyr,
paccYMTaHHOro B COOTBETCTBUM C YacTbto 4 ctaTbn 31 HacTosiwero degepanbHOro 3akoHa.

5. lMnata 3a npeaocTtaBnieHne couumanbHbIX ycnyr npou3soguTcA B COOTBETCTBMM C OOroBopomMm O
npenocrtaBieHnn counanbHbIX yCIyr, npeayCcMOTpPEeHHbIM ctatben 17 HacTosLwero d)e/J,epaanoro 3aKOHa.

nasa 9. KOHTPOIJ1b B COEPE COLMAJIbBHOIO OBCITYXXUBAHUA

CraTtbsa 33. FlocyaapcTBeHHbIW KOHTPONL (Haa3op) B cdhepe coumanbHOro o6cnyxuBaHus

1. K oTHOWweHusaAM, cBA3aHHbIM C OCYLLECTBMEHMEM rOCYOapCTBEHHOrO KOHTponda (Hagsopa) B cdepe
coumanbHOro obCnyXMBaHWS, OpraHu3aumMerin u npoBeAEeHMEM TMPOBEPOK MNOCTABLUMKOB COLMANbHbBIX YCIYT,
npuMeHsitoTcs nonoxeHust PepepanbHoro 3akoHa oT 26 gekabpss 2008 roga N 294-d3 "O 3awmTte npae
OpPUONYECKMX NNL N MHAMBUAYASbHbIX NpeanpuHMMaTener npu OCYLLECTBNEHUN FOCyQapCTBEHHOrO KOHTPOIS
(Hag3opa)  MyHMLMNanbHOro KOHTpons".

2. PervoHanbHbIi rOCyAapCTBEHHbIM KOHTPONb B cdhepe coumanbHOro o6CnyXMBaHWUS OCYLLECTBSETCH
YMOMHOMOYEHHbIM OpraHom cybobekta Poccuiickon ®degepaumm B nNopsgke, YCTAHOBMNEHHOM  OpraHoMm
rocygapcTBeHHoW Bnactu cybbekta Poccuiickon deagepaumm.

CrtaTtbs 34. O6LeCTBEHHBIN KOHTPONb B cdpepe coumanbHOro obenyxmBaHus

OO6LeCcTBEHHbI  KOHTPONb B cdepe coumanbHOro obCnyxmBaHUA OCYLLECTBASETCA rpaxgaHamu,
0OOLIEeCTBEHHLIMX 1N MHBIMW OpraHM3auusiMM B COOTBETCTBMM C 3akoHodaTtenbctBom Poccuiickon degepauun o
3awumTe npas noTpebutenen. OpraHbl rocygapcTBeHHOW BrnacTu cybbektoB Poccuiickon ®egepaumu B npegenax
YCTaHOBMEHHON KOMMETEHLUMM OKasbiBalOT COAeNCTBME rpakgaHam, OOLWEeCTBEHHbIM U WHbIM OpraHusauusm B
OCyLLeCTBMNeHNM 0BOLLEeCTBEHHOIO KOHTPOMS B cdpepe coumanbHOro o6CnyXmBaHus.

nasa 10. 3AKITIOYUTEJIbHbIE U NEPEXOOHbIE MONOXEHUA

CraTtbs 35. [epexoaHbie NONOXeHUs

1. YTBepXAeHHbI OpraHoM rocygapCTBEHHOW Bnactn cybbekta Poccunckon ®Pegepauum B CBA3N C
npuHATUEM HacTodwero ®enepanbHOro 3akoHa nNepedeHb couunarnbHbIX YCNyr, NpeaocTaBnsieMblX NOCTaBLLMKaAMM
coumanbHbix ycnyr B cybbekte Poccunckon ®egepaumn, He MOXeT ObiTb COKpalleH MO CpPaBHEHUIO C
yCTaHOBMNEHHbIM B cybObekTe Poccunckon ®epepaumm no coctosHuio Ha 31 gekabps 2014 roga nepedvHem
coumanbHbIX yCnyr, NpegocTaBnsieMblX OpraHu3auusMu coumanbHOro obcnyxuBaHusi B cybbekte Poccuickon
denepaumm.

2. B pamkax pnsilwmxcsi NpaBOOTHOLUEHWIA AnA nonyyaTenen coumanbHblX YCNyr, Y KOTOpbIX MpaBoO Ha
nony4yeHne coumnanbHbIX YCMyr BO3HMKIIO B COOTBETCTBUM C [OENCTBOBABLUMM [O [JHSI BCTYMSIEHWS B CUNy
HacTosawero deagepanbHOro 3akoHa MOPSAKOM MPefoCTaBEeHUs couManbHbIX YCnyr B cybbekte Poccuiickon
depepaumun, BHOBb YCTaHaBNMBAEMble pa3mepbl nnaTbl 3a NPeAoCTaBlEHNE CoumnarnbHbIX YCyr NOCTaBLUMKaMu
coumnanbHbix ycnyr B cybobekte Poccuiickon ®Pegepaumm u ycrnoBus ee MnpenocTaBlieHns B COOTBETCTBMMU C
HacToswmMm PenepanbHbIM 3aKOHOM He MOryT ObiTb Bbille pa3mMepoB MnaTbl 3@ NpefoCTaBreHNe 3TUM Nvuam
COOTBETCTBYHLLUUX COLMAnbHbIX YCNYr, YCTAHOBMEHHbIX MO cocTosiHUio Ha 31 gekabps 2014 ropa, a ycnosus
NnpegocTaBneHNss COOTBETCTBYIOLLMX COLMATbHbLIX YCNyr HE MOryT ObiTb YXyALWEHbI MO CPABHEHWUIO C YCIIOBUSIMMU,
YyCTaHOBMEHHLIMM MO cOCTOsAAHMIO Ha 31 gekabps 2014 roga.

Crtatbs 36. O NpM3HaHUM YTPaTUBLUMMMU CUNY OTAENbHbIX 3aKOHOAaTeNbHbIX aKTOB (MONOXeHWW 3aKkoHoAaTeNbHbIX aKTOB)
Poccuiickon ®enepauunm

an/I3HaTb yTpatusiMMmn cuny:

1) ®epepanbHbin 3akoH oT 2 asrycta 1995 roga N 122-®3 "O coumanbHOM OBCRYXMBAHWMKW rpaxaaH
noxwunoro Bo3pacTta v nisanugos" (CobpaHue 3akoHogaTtenbcTBa Poccuiickon ®epepauun, 1995, N 32, c1. 3198);

2) ®epepanbHbin 3akoH oT 10 gekabps 1995 roga N 195-03 "O6 ocHoBax couManbHOro 06CnyXMBaHUS
HaceneHusa B Poccuickon ®epepauymun” (CobpaHue 3akoHopatenbctBa Poccuiickon ®epepaumm, 1995, N 50, cT.




4872);

3) ®epepanbHbin 3akoH oT 10 nons 2002 roga N 87-®3 "O BHeceHUU nsameHeHust B ctaTbto 6 PegepanbHoro
3akoHa "O6 ocHoBax coumanbHOro oocnyxmeaHusi HaceneHus B Poccuiickon ®egepaumm” u JONONTHEHUS B CTATbIO
2 3akoHa Poccuiickon ®egepaunn "O ctaHgaptmsaummn” (CobpaHne 3akoHogaTtenbctBa Poccuiickon ®epepaunn,
2002, N 28, cT. 2791);

4) nyHkT 4 cTtatbn 36 PepepanbHoro 3akoHa oT 25 monga 2002 roga N 115-9@3 "O npaBoBOM NOJNOXEHUN
WHOCTpaHHbIX rpaxaaH B Poccuickon ®epepaummn” (CobpaHue 3akoHogatenbctBa Poccuiickon ®egepaunn, 2002,
N 30, ct1. 3032);

5) cratbn 17 n 23 depepanbHoro 3akoHa ot 10 sHBaps 2003 roga N 15-03 "O BHeCeHUN U3MEHEHUN U
OOMOJSIHEHMI B HEKOTOpPbIE 3akoHoAaTeNbHble akTbl Poccuickon depepaumm B cBA3n ¢ npuHATUEM PeneparnbHOro
3akoHa "O nuueHsnpoBaHuMM oOTAenbHbIX BMAOB AeatenbHocTn" (CobpaHme 3akoHogaTenbcTBa Poccuiickon
depepaumu, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 depepanbHoro 3akoHa ot 22 aerycta 2004 roga N 122-03 "O BHeCEHUN U3MEHEHWI B
3aKkoHofarternbHble akTbl Poccuiickon ®Pegepaumm v NpusHaHUM yTpaTUBLUMMW CUNY HEKOTOPbIX 3aKOHOAATENbHbIX
aktoB Poccuiickon degepaumm B CBSA3NM C NPUHATMEM dpedeparnbHbiXx 3akoHOB "O BHECEHUM WM3MEHEHUIA U
aononHeHnn B ®egepanbHbii 3akoH "O6 oOLWMX NpUHLMNAax opraHn3auun 3akoHogaTenbHbIX (MPeaCcTaBUTENbHbBIX)
N MCMOSTHUTENbHBLIX OPraHOB rocydapCTBEeHHOM Bractu cybobektoB Poccuiickon Pepepaummn” n "O6 oOwmx
NpYHUMNax opraHM3aumm MecTHoro camoynpaenenusi B Poccuiickon ®eagepauun” (CobpaHne 3akoHogaTenbcTBa
Poccuiickon ®egepaumm, 2004, N 35, ct. 3607);

7) ctatbto 29 depepanbHoro 3akoHa ot 23 wmona 2008 roga N 160-®3 "O BHeceHUM M3MEHEHUN B
OoTOenbHble 3aKkoHoAaTeNbHble akTbl Poccunckonn ®egepaumm B CBA3U C COBEPLUEHCTBOBAHMEM OCYLLECTBIIEHMS
nonHomoumn lMNpaeutenbctBa Poccuiickon ®enepauun” (CobpaHue 3akoHopaTensctBa Poccunckon degepaunm,
2008, N 30, cT. 3616);

8) crtatbio 2 ®depepanbHoro 3akoHa oT 21 Hoabps 2011 roga N 326-®3 "O BHeECEHWM WU3MEHEHWI B
OTAenbHble 3akoHoaaTenbHble akTbl Poccunckon depepauum B cBsA3M € npuHaTuem depepanbHoro 3akoHa "O
BGecnnatHon topuandeckon nomowm B Poccunckon Pepepaummn” (CobpaHue 3akoHogatenbcTBa Poccumnckon
depepauun, 2011, N 48, cT. 6727);

9) ctatbn 12 n 13 PepepansHoro 3akoHa oT 25 Hoabpsa 2013 roga N 317-03 "O BHeCeHWM U3MEHEHUN B
OoTAenbHble 3akoHoAdaTenbHble akTbl Poccuiickor ®defepaum M NPU3HAHUKU YTPaATUBLUUMU CUMY OTAENbHbIX
NMONOXeHW 3akoHogaTenbHblX akToB Poccuickon ®epepaumm no BOMpocaM OXpaHbl 340POBbs rpaxaaH B
Poccuiickon ®epepaummn” (CobpaHune 3akoHogatensctea Poccuiickon Pepepaumm, 2013, N 48, cT. 6165).

CrtaTbs 37. BctynneHue B cuny Hactosiwero ®egepanbHOro 3akoHa
HacTtoawun ®egepanbHbiii 3aKOH BCTynaeT B cuny ¢ 1 aHBaps 2015 roga.

Mpe3ngeHT
Poccuiickon ®epepauun
B.MYTUH
Mocksa, Kpemnb

28 nekabpsa 2013 roga
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